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Disclaimer

The views expressed in this document are those obpir@on poll respondents that took part in the Household Survey as
well as the Business Survey in Kosaad do not necessarily represent the views of either UNKT, UNDP, UNFPA or UN
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1 For UNDP, references to Kosovoudt be understood to be in the context of Security Couasiblution 1244 (1999
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This report presents the thifdteration of the Rapid SoclBconomic Impact Assessment (SEIA) implemented in March
2021 by UNDP, UN Women, UNFPA and WNKHe impact of the pandemic and related institutional measures in
Kosovo. The goals of this assessment were to examine the iofiplaetCOVIEL9 pandemic on households (HH) and
businesses over time and to understand in which areas the engaged agencies, Kosovo institutions, and other
stakeholders should focus their assistan©eerall, the impact of the COVID pandemic on househadand
businesses in Kosovo was still evident in March 2021. However, comparative findings show that some positive trends
have formed. Compared to 2020, the impact of the pandemic on household income has been less severe and the
number of respondents thaeported issues with mental psychologicahealth due to the pandemic has decreased.

On the other hand, fewer people perceived compliance among ¢beimunitieswith pandemic measures, while

more experienceghysicalllness than in 2020. Job loss angdibhesssthat had to stop their activitieseve equally

common in March 202%s in November 2028hen the second round of the SEIA was conducted

Kosovostartedthe COVIBL9 vaccinationcampaign on 29 March 202dith the first 24,000 doses of vaccine made
available through the COVAX advanced market commitriiaetavailability of vaccia¢hroughout themonth of
Aprilhasbeen limited and subsequent immunization progiessbeen slowAs of May 202lthe overall situation in
Kosovo has improvecbnsiderablyand further progress in the vaccination caigm has been madeé Vaccination
readiness among the population hasoincreased since the conduction of the last SEMovember 2020

Below the man findings of thehird SEIAound are presented. e household survelyas beenconducted with a
sample of 1,417 respondents from the 3 March until the 19 March 2021, while the business survey was implemented
with 609 businesses from the 4 March to the 22 March 2021.

Adhering to Restrictive Measures and Vaccination Readiness

Throughout the course of the past year, people in Kosovo faced various types of measures and restrictions
implemented by the government institutiotts curb the spread of the viruln March 2021less people believed that

such measures were being respected than befardrop from 3.8 points in November 2020 to 3.4 poih@h a

positive note, vaccination readiness among the population appeared to have inci&hgedn November only 21%
planneddto definitely get vaccinatégin March 20229%stated the same. More respondents also declared that they
deaned toward$ getting vaccinated (21%) than before (16%). It stood out tlaabw¥o Albanian(K Albanian)
respondents were significantly more inclined diefinitely get vaccinated(31%), than &sovo Serb (K Serb)
respondents (5%)Men (32%) showed a higher level of wgliass to get vaccinated for COXBDcompared to

women (26%). Around 20% each of women and men were leaning towards getting vaccinated (20% and 22%
respectively)Older respondents also showed a higher vaccination readiness, compared to the youngeiogenerat

Education and Distance Learning

As of March 2021, the majority of educational institutions in Kosovo resurpedsion teaching. This is also reflected
by theround 3 data results of the assessment; 86%tofdrenattended school #person. Around 13% of children
were part of a rotatiosystem and attended schoolprerson on some days, and remote on others. Only 1% of children
were attending school fully online (compared to 8% in November 2020)

Employment Prior to the Pandehi€urrent Employment and Changes in Paid Working Hours

The COVIEL9 pandemic influenced the employment and livelihoods of people in Kosovo in many ways and to varying
extents. However, comparative data results suggest that changes regarding employment and working hours became

2Ly al@& YR b2@SYOSNIHnHAZ GKS FANBRG Gg2 {9L!& ¢gSNBE O#ohRRIBDR® ¢ KNE dz3
GNBdzyR Hé G2 RFEGF FNRY b28SYOSNI Hawn FYR GNRdzyR oé G2 RFEGE FNRY al NDI
3 This report focuses on the time span during in which the data collection was conducted (March 2021). It aims to contexfiralings accordingly.

This report des not go into further detail on events after March 2021.

4Measured on a scale from 0.0 to 5.0 points, where one equals strongly disagree and five strongly agree.

S KS GSNY GLINA2NI G2 GKS LI yRSYAO¢é NELYBaNHiciallyHeckrgdsas dipand@nicioyfeaMMB8 at NOK HAH
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less radical in March 2021. Priorttee pandemic, 59% of men and 29% of women were either emplayself
employed. While 22% of women refrained from working to be able to take care of household and family duties, none
of the men reported to do the same. In March 2022% of therespondents did not experience a change in working
hours.In comparison, duringpund?2 andround 1 only 50% and 22% respectively did not encounter a change in their
working hours.It should be noted that no significant differences were obsebatdeenchanges in working hours

for women or menAs oMarch2021, 11%of men and 10% of wometeclared that they had lost their joldlost that

had searched for work prior to the pandemic, remained unemployed (88%jever, on @ositivenote, dightly more
respondents received unemployment benefits from the government in March 2021 (12%) than in November 2020
(8%).Still 87% ofrespondents that lost their jglolid not receive any unemployment benefits.

COVIEL9 Impact on Business Operations

While the general negative impact of the CO180pandemic on businesses in Kosovo is still clearly visible, it seems

to have been less seveieMarch 202141%of the business respondents that took part in the surfelt that the

overall impact of the COVI® pandemic has been very negative. However, compared to the data resalisd?2,

this portrays a decrease of 14 pp. More felt that the impact has been somewhat negative (50%), when compared to
the situationin November 2020 (37%). The lack of customers (54%) remained the top reason causing negative impacts
on businesses in 202Changes in theestrictivemeasures and gradual-opening of the society between May and

June 2020 in Kosovo were visible in tomparative data ofound 1 andround 2 of the assessment, where a large
difference was observed in business respondents that had to stop their businesiesitiditay 2020 (56%) and
November 2020 (13%). In March 2021, the ratio of businesses that had to stop their business activigQii®to

19 remained the same as in November 2020 (13%). Businesses that experienced a total halt in activity cited the
shortage of clients and difficulties in organizing work activities as the most common reasons (84% and 41%
respectively)Moreover, busingses that remained operational also mentioned the shortage of clients as the top issue
given the current pandemic situation (84%§)%cited difficulties in paying salaries

Support of Businesses towards Restrictive Measures

The support for restrictiveneasures to curb the spread of the virus, through closing or limiting business activity, had
dropped significantly between May 2020 and November 2020. In March Ro&éver, the results did not differ
greatly when compared tifne situation in November 2@ around 39% still strongly opposed the measures and 22%
somewhat opposed them. The support for the restrictive measures stood at 20%, similar to the results in November
2020 (21%).

Remote Work

88%o0f household respondents worked at their work premises prior to the pandemic as well as dihengetnot
witnessingany change in their typical place of wolkound10% of women and 7% of mesported to have worked
temporarily from home, but had netned to their usual place of work by the time of interview in March 2021. Only

2% reported to work part or full time from hor(@% women, 1% memimilar to the results abund?2 in November

2020. Business survey findings reiterate these results, Wih 8f business respondents that declared that all
employees were working at the business preniisbtarch 2021. Those household respondents that worked remotely

felt especially challenged by an increased workload (48%), the simultayaimgsfor childre or the elderly while

working (46%), and general multitasking (41%). Indicative data results also suggest that women were especially
challenged with increased workloads and having to take care of children and the elderly while working (54% each),
when conpared to only around 40% of men. The majority of those that worked remotely said they would not prefer
continuing to work from home po€OVIEL9 (54%). This portrays an increase of 17 pp compared to those that stated
the same in November 202Blore womenwould preferredto continue to work from home (38%) compared to men
(22%).
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Impact of COVHR9 on Household Income and Changes in Spending Behaviour

The impact of the COVII® pandemic on personal and household income, while undeniabbxititnt, appeared

to be less drastic in 2021. Fewer respondents reported decreases in regard to most resources in March 2021, when
compared to the situation in May and November 2020. Furthermore, in MarchZ821gf theespondents declared

that the pad working hours of the main income earners of the household was not impacted by-IS0OVID
November 2020, only 55% and in M#20just 30% declared the same.

Data further suggests that in March 2021 the pandegaenpted fewer to reduce spending inrt@n areas of their

lives in order to compensate for income losses or potential income losses. While 57% reduced their spending on leisure
activities, compared toound 2 this portrays a decrease of 17 pp. Around 40% utilized savings, compared to 49% in
November. Around one third relied on consuming cheaper food (35%), while 488tndibvember 2020. Important

to highlight is that whil@3%reported to have reduced spending on education in November 2020, in March 2021
only 11% reported the sam@&he percentage of respondents that reduced spending on health to compensate from
losses decreased only by 5 pp and still stood at 12% in March 2021.

Impact on Revenues, Costs and Investment Plans for Businesses

Similar to the results abund 2 of theas®essment, many businesses still suffered from negative financial impact of
COVIEL9 in terms of revenues and cost8% and 82% of thespondentgespectivelydeclared that their sales of
products or services, as well as the revenues had decreased (wHeregsound2 both amounted to 88%). Around

25% and 39% witnessed an increase of costs and expenditures respectively (compared to 44% and 19% respectivel
duringround 2). Results also showed that 55% of businesses had investment plans prior to D& T@AAdemic

and smilar to the situation in November 2026% ofbusiness respondents had decided to refrain from making any
investment (decrease of 3pp).

Impact on Social Dynamics and Accessibility of Services

The distribution of household chores asdcial dynamics within families were also affected by the CT®VID
pandemic. Measuring increased or decreasedien of unpaid domestic and care wanovides important insight

into such dynamic changes. Compared to the situation in 2020, overall treygisssthat increases in activities
related to unpaid domestic work became less discernible. For instance, in Ma}@a2tf theespondents reported

an increase of hours spent on emotionally supporting other adult family members, in Novemh&7202(&clared

the same, while in March 203i1st 30%did so as wellOnly 12% reported an increase of hours spent on cleaning and
maintenance work around their dwelling, a drop of 36 pp compareoduiod 1 and a further drop of 6 pp compared

to round 2. Despite these positive trends, ingrained gender roles continue to be clearly visible in 2021. Twice as many
women reported increased hours spent on cleaning and maintenance work (16%) than men (8%). Women also
devoted more hours on playing with or teachimgidren (9%) compared to men (6%)% ofmen also stated to

usually not engagia cooking at all an87%declared to usually not help with cleaning or maintainintpeif home

While psychological effects of the CO¥fpandemic seemed to hagased, more respondents experienced physical
illness of a family member or themsehnedviarch 2021 compared to the situation in 20@2Bly 23% declared that

their psychological or mental health was affected, compared to 36% dwumgl 2 and 28% duringound 1.
Conversely, more respondents declared to have witnessed the illness of a family member in March 2021 (28%),
compared to Novembe2020(16%) and May 2020 (5%), or experienced physical illness themselvas {h8%,
11%round 2 and 2%ound 1). Hee it should be highlighted that some significant differences were observed when
analysing regional disaggregated dathile gendedisaggregatediata showed that women and men were nearly
equally affected in terms of mentat psychologicahealth in March 202The illness of a family member or personal
physical illness was much more commonly reported in Gjakové/Bakovica (60% and 33% respaudively)
CSNATIF2k! NBOSGI O opm: YR mMdiz NBaLISOGAGStevr ¢6KSy 02
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Comparative data between May 2020 and March 2021 further indicated that fewer respondents had difficulties in
accessing social and health services, publisp@mation, and basic health products. Nonetheless, it should not be
disregarded that still 18% of respondents experienced major or some difficulties in accessing food products, and 17%
reported the same regarding health services or medical supplies.

Domestic Violence

The increase of domestic violence since the spread of €OMWBs been a severe issue all over the world and, as of
March 202152%of the respondentglaimedthat domestic violence has increased. Compared to the results of the
previous twaounds of the assessment, this portrays a slight decrease of 7 pp compared to NovembEloR@R&r,

the perceptiondiffer based on gendemorewomen perceived that domestic violence has increased, (@h#td 2:

63% compared to men (49%ound 2:55%), while at the same tim&0%of women did not know where to seek help
and support in case of experiencing domestic violeB2&o(duringound 2, 28% duringound 1).These data results
indicate that the overall perceived increase of domestitente has slight decreased compared to the situation in
November 2020 according to both women and melowever, findings of all threeounds suggest that the
knowledgeability among women where to seek help has not improved.

Future Outlook for Businesses

Comparative data between the thresunds of the business survey also show that businesses in Kosovo appeared to
be slightly more confideiin their coping abilities with the implications of the pandemic in March 2024predicted

that their business would be able to cope with the current situation for more than six months, this portrayed an
increase of 8 pp comparedtound2 and an in@ase of 17 pp compared tound1. 31% believed that their business

could afford the current situation for another three to six months (8a%d 2 and 8%ound 1). Here it should be
highlighted that considerably fewer womewned businesses declared thheir business could afford the current
situation for more than six months (21%), compared to business owned by men (32%). More respondents belonging
to womenowned businesses felt that their business could afford the current situation only for one todngo

months (13%) or less than one month (7%), when compared to respondents that were partavimeerbusinesses

(10% and 3% respectively).

Suggestions towards the Government and International Institutions

When asked about suggestions to Kosovo irgiits on measures that could help the busines58%mentioned
financial assistance and implementation of economic recovery packagedid not have any suggestions. In relation

to this, it remains relevant to highlight that, as in November 2020 gXp#cted that economic relief packages would

be somewhat unfairly distributed and 17% expected that it will be completely unfairly distributed. Only 5% believed
that economic relief will be completely fairly distributed among businesses in Kosovo. Araidififé believed that

fraud and corruption will occur in relation to the distribution of relief packages (55% in NovembeM22@)d not

have any suggestions to international organizations in Kosovo on measures that could help businesses tthdeal with
ongoing situation, whil87% ofbusiness respondents mentioned financial support through economic packages.

Expectations for the Return to Normality

While some positive trends were visiblaannd 3 of the assessment, hope for a swift return to nditpavas not
common among businesses respondents in March Z3@testimated that it will take more than six months to return

to normality, this portrays an increase of 14 pp compared to November 2020. Fewer believed that this process will
take three to & months (17%, decrease of 14pp), or that it will take only one to two months (4%, decrease of 2 pp).
In March 2021, none believed that Kosovo will return to normality within one month.
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2.1. Background

Kosovo and COVIID Key Milestones

March and April 202@n March 18 2020 the first two COVADO cases were registered in Kosovo, the public health
emergency was announced on Marci'$&nd on March 23 and 2@’ first government measures were put in place

to counter the spread of the virus. The government introducedvitus preparedness and response plan and
subsequent action plan. Educational institutions closed their doors, air and land travel was largely suspended.
Restaurants and bars, gynad shopping malls were prohibited to operate. Only essential businessbsas
supermarkets and pharmacies remained open. Private companies were ordered to enable remote work where
possible. Inteuurban transport to more affected areas was haked arfews from 17:00 to 06:00 were introduced.

The Emergency Fiscal packages approved on March 80and included a doubling of the payment for the social and
pension scheme, financial support for companies with financial difficulties, providing ifiteedstins and additional
financial support for the municipalities as veslincreased budgets for ministrieRistance learning for educational
institutions was also implemented.

May and June 202@radualreopening begingfter fewer positive cases were registeréd gradualremoval of
restrictionswasimplemented in May 202M@uring June 2020, most restrictions had been lifted, while rules such as
physical distancing and bans on mass gathering remained in lgiadergarten and nurseries opened, land borders
were gradually opened as well.

July to Septmber 2020:By July 2020, a spike in case numbers became evident and lead to the introduction of new
measures, entailing nighime curfews and mandatory mask wearing in public indoor and outdoor spaces, among
others. In Augusthe economic recovery planrf2020as well as the law for preventing the spread of CA9Iere
approved as well as the master plan for the development of learning under pandemic conditioiZ)20D2h
September 2020, the decision was made tapen schools and largely resumepirson learning, while some
students were part of rotation systems attending schogerson on some days while studying remotely on others.
OctoberDecember 2020During October 2020, the situation started to significantly worsen, with increased number
of new infections and deaths among thdisat had contracted the virus. This lead in the following month to retaining
previous measures (mandatory mask wearing anbgdistancing among others) and imposing of new measures such

as further curfews for municipalities with high numbers of positive cases (see below for details) as well as for risk
groups (e.g. persons over the age of 65). Limitations related to indats simd cultural and religious activities, ban

of gatherings of more than five persons, mandatory public transportation operating at half capacity, and decreased
business hours and new curfews for retail and culinary businesses.

As of December 2020, muigalities were classified into three categories based on CD¥/idection rates, namely
the green zone, yellow zone, and red zone

Green ZoneMunicipalities with fewer than 75 confirmed cases of C&¥9Iper 100,000 inhabitants. All businesses
must clog by 20:00; restaurants may remain open for takeout and delivery after 2000.

Municipalities containing 76 to 150 confirmed cases of CO¥[i2r 100,000 inhabitants. All businesses
must close by 18:00; restaurants may remain open for takamdidelivery after 1800.

6 Government DecisiofMarch 2020) Available:étttps://kryeministriks.net/wpcontent/uploads/2020/03/Vendirair.01-11. pdf

7 Government Decision (March 2020) Availabletiats://kryeministriks.net/wpcontent/uploads/2020/03/Vendimes-Mbledhjes
S%C3%AB5-t%C3%AB0C3%AReveris%C3%AB6C3%ARepublik% C3%AB% C3%AR0s0v% C3%ABsS. @aifd
https://kryeministriks.net/wp-content/uploads/2020/03/VendiatrMbledhjess%C3%AB6-t%C3%AB0C3%ABeveris% C3%AB
s%C3%ARepublik%C3%AB%C3%AR0s0v%C3%ABS.pdf
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https://kryeministri-ks.net/wp-content/uploads/2020/03/Vendimi-nr.01-11.pdf
https://kryeministri-ks.net/wp-content/uploads/2020/03/Vendimet-e-Mbledhjes-s%C3%AB-15-t%C3%AB-t%C3%AB-Qeveris%C3%AB-s%C3%AB-Republik%C3%ABs-s%C3%AB-Kosov%C3%ABs.pdf
https://kryeministri-ks.net/wp-content/uploads/2020/03/Vendimet-e-Mbledhjes-s%C3%AB-15-t%C3%AB-t%C3%AB-Qeveris%C3%AB-s%C3%AB-Republik%C3%ABs-s%C3%AB-Kosov%C3%ABs.pdf
https://kryeministri-ks.net/wp-content/uploads/2020/03/Vendim-i-Mbledhjes-s%C3%AB-16-t%C3%AB-t%C3%AB-Qeveris%C3%AB-s%C3%AB-Republik%C3%ABs-s%C3%AB-Kosov%C3%ABs.pdf
https://kryeministri-ks.net/wp-content/uploads/2020/03/Vendim-i-Mbledhjes-s%C3%AB-16-t%C3%AB-t%C3%AB-Qeveris%C3%AB-s%C3%AB-Republik%C3%ABs-s%C3%AB-Kosov%C3%ABs.pdf

2N
R

RN s 7

(@) e @UN S:27 H oL

ORI WOMEN E3 p—
Empowered lives.
Resilient nations.

Red ZoneMunicipalities with more than 150 confirmed cases of CQ9IPer 100,000 inhabitants. A daily 19:00
05:00 curfew will be in place; persons may leave their homes only for essential work and health emergencies in that
period®

CdzNI KSNXY2NBX | FGSNI aSOSNrf FFAESR FdGdSywiiaz Ay 5S0SY
which entailed a 30 million Euro unemployment assistance fund in addition to several measures aimed at supporting
business iNKosow,® such as @ @+ NA2dza Gl E AyOSyiGA@S&as Lzt AO 3dzZ NIy
government subsidies for some expenditure on electricity originating from renewable resources, and positive
discrimination in favour of local producers in ggverS y i LJdzo f A O RINB OdzNBYSy i > S 0¢

January and February 202b January the economic recovery plan for 2021 was approved which included a 222.5
million Euro recovery package aimed at supporting mainly the health sector, theguadiévincome families. More
specifically, additional funds were allocated for doctors, nurses and other medical support staff, more financial means
allocated for increasing the funds spent on social assistance and pension schemes, as well asmtEgatios for
taxpayers, postponement of loan payments’étc.

In February 2021, the government of Kosovo deéfdremove the curfews in place, most pupils and students
started to attend ifperson teaching and economic operators were allowed to work until 22:00. Public and private
employers were instructed to enable remote work for their employees were possitleg &llow the "Manual for
protection against the spread of Couifl’ to create safe work environments. Furthermore, in February 2021,
restrictions by zonewere updated as follows:

Green ZoneAll businesses must close by 22:00; restaurants may remain open for takeout and delivery after 22:00.
Public transport operates at 50% capacity, entertainment businesses (e.g. cinemas) are allowed to operate at 40%
capacity etc.

All businesse must close by 22:00; restaurants may remain open for takeout and delivery after 22:00.
lff LIzt AO FYR LINAGIGS AyadAialddziazya | NB I -RProedich (2 |
al ydzt f ¢ ® t dzof A O NI y & leteiEinment IbididesseS &e.g.lcilemps)rre alldwddlto Ogerate
at 40% capacity etc.

Red ZoneAll businesses must close by 22:00; restaurants may remain open for takeout and delivery after 22:00. Public
and private institutions are obliged to work owligh essential staff, which staff is determined by the decision of each
institution in particular; Public transport operates at 50% capacity, entertainment businesses (e.g. cinemas) are
allowed to operate at 40% capacity étc.

March 2021

8 Kosovo: Authorities update list of municipalities with increased CTVABtivity as of December 4 /update (Tecember 2020)
Available athttps://www.garda.com/crisis24/newalerts/407811kosoveauthoritiesupdatelist-of-municipalitieswith-increased
covid-19-activityasof-december4-update-15

9ESPN Flash Report 2021/08, (H&nhuary 2021Available at:

https://www.researchgate.net/publication/348788120 Kosovo a new Law on Economic Recowalyrdss the socio
economic_impact of the COVID pandemic

ibid

Uy232@2 | LIWINR BSE& € HHH OO Wdnuay®dra)@éanble bltlls:Qiwly. @t8llindn2. didn/inden pnp/kosovo
approves222-4mnrecoverypackagefor-2021-200482/?source=kosovo

2UNKT, RECAP of the government decisions (February 2021) Available at:
https://drive.google.com/file/d/ImLCGVO0Bvgtf91laKvxocwk5PiDmV2U6Jc/view

3 UNKT, RECAP of the government’s decision, (February 2021) Available at:
https://drive.google.com/file/d/AmLCGV0Bvgtf9laKvxocwk5PiDmV2U6Jc/view

12


https://www.garda.com/crisis24/news-alerts/407811/kosovo-authorities-update-list-of-municipalities-with-increased-covid-19-activity-as-of-december-4-update-15
https://www.garda.com/crisis24/news-alerts/407811/kosovo-authorities-update-list-of-municipalities-with-increased-covid-19-activity-as-of-december-4-update-15
https://www.researchgate.net/publication/348788120_Kosovo_a_new_Law_on_Economic_Recovery_to_address_the_socio-economic_impact_of_the_COVID-19_pandemic
https://www.researchgate.net/publication/348788120_Kosovo_a_new_Law_on_Economic_Recovery_to_address_the_socio-economic_impact_of_the_COVID-19_pandemic
https://www.intellinews.com/index.php/kosovo-approves-222-4mn-recovery-package-for-2021-200482/?source=kosovo
https://www.intellinews.com/index.php/kosovo-approves-222-4mn-recovery-package-for-2021-200482/?source=kosovo
https://drive.google.com/file/d/1mLCGV0Bvgtf91aKvxocwk5PiDmV2U6Jc/view
https://drive.google.com/file/d/1mLCGV0Bvgtf91aKvxocwk5PiDmV2U6Jc/view
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In March2021'* decisions and restrictions put forward by the Government in February remained in force, the
Government declared that COVID trends had stabilized despite a worsening epidemiological situatitmsovo
Towards the end of the monthhie Ministryof Health announced that no new decision had been made despite rising
number of daily COVAL® positive cases. By the end of the month C&¥Ipositive cases rose to 700 to 800 a day.
Hospitalizations have also been on the rise throughout the mortaofh®

COVID-19 daily cases, as per 24 March 2021
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(Source: UNKT COMI®Update Sitrep. 60, March 2021, see link below)

Kosovo stard the vaccinatiorof the population on th0" of March 2021. In March, Albania donated 500 doses of
AstraZeneca’s COVID vaccines for Kosowealth and medical workéfs While, on the 29 of March the Ministry

of Health announced that the vaccination process officially staftReportedly, 24,00 AstraZeneca vaccines, part

of the COVAX vaccine sharing scheme arrived in Kosovo. Doctors and nurses as well as people aged 80 years and ol
were foreseen to be vaccinated fitét.

A survey conducted by UNICEF among 1,454 young people in lbsdvaimed at measuring the perceptions on
vaccinations and the COVIB vaccines revealed that fewer than half (40%) would consider getting vaccinated, should
the vaccine be available, while 25% stated they would not get vaccinated. Most commonlgfanfacknation as

well as safety concerns were mentioned for reasons to refuse the vacclhafardings like this highlight the
importance of information campaigims Kosovaegarding vaccines, their characteristics, and safety.

Kosovo institutions have made various efforts and implemented numerous policy measures to support households
and businesses. International actors and other countries have also madstefSopport Kosovo. While international
actors supported Kosoviastitutions throughout the first year of the pandemic through various efforts aimed at

14 As this section aims to provide background context to the data findings of this report, theloesanot go beyond March 2021 as
the fieldwork for data collection was conducted within March 2GZhould be nonetheless highlighted that the situation has
improved as of May 2021 in regard to positive cases as well as vaccination progress.

ISUNKT C@D19 Update Sitrep. 60, (March 2021) Availablétaps:/kosovoteam.un.org/sites/default/files/2021
03/SITREP%2060%220K0s0v0%226032021 . pdf

16 Albania Donates COVID Vaccines to Kosovo Health Workéfarch 2021) Available at:
https://www.usnews.com/news/world/articles/20213-20/albaniadonatescovid19-vaccinego-kosovehealthhworkersand Albania
begins vaccinating Kosovo medics against COd(arch 2021) Availabld:éantips://www.euronews.com/2021/03/20/albanibeqgins
vaccinatinekosovemedicsagainstcovid19

17 Ministry of Health in Kosovo, (March 2021)ikabde at:https:/msh.rksgov.net/sg/kosova-nisursotvaksinimirkundercovid-19/
18 Reuters, (March 2021), Availablelétps://www.reuters.com/article/ushealthrcoronaviruskosovevaccineidUSKBN2BL 2Bl

19 Perceptions on Vaccination, Opinions eR&porters on overall vaccination and CGMDaccineUNICEF (January 2021) Available at:
https://www.unicef.org/kosovoprogramme/media/197 1/file/Report%20Vaccine%20Acceptance.pdf
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supporting the health and educational seaamong othersin 2021 the focus lays supporting the recovery process
of Kosovo.

SocieEconomic Impact Assessme(8E&EIA)

In 2020, UNDP, WNomenand UNFPA cooperated to conduct two Rapid Seoomomic Impact Assessments (SEIA)

of the pandemic and the related institutional measures on (1) the health, financial and emotichaingtf people,

as well as the affected vulrable groups and (2) the private sector economic performance and the related implications
for the small and medium enterprises in Kosovo. The first round was conducted in May 2020, the $émoem lier

2020. The overall aim of the assessment was to gagtiable information which enables a better understanding of
the effects of COVHDO and provide evidence for policymakers, researchers, and development partners to be able to
better target the response.

This report presents the findings fréime third round of the SEl8onductedin March 202 (strictly anchored in the
methodology and standardization of the first and second SEIA). The goal hereby was to produce comparable data ovel
time and enabling an updated understanding of the effects obtigming crisisThe results of the three SE#UNds

assist in further defining the nature and extent of the systemic impact of the @Q¥iBis, define its scope, intensity

and threat to vulnerable groups and the local economy in Kosovo.

The assessmenitilises a combined approach to reach outdifferent groups in Kosovand local economy and
include: (1) Rapid assessment of the secionomic impact of the crisis on households (2) Steont impact
assessment on the performance of micro, small amdliomsized enterprises, opportunity losses, and business
recovery needs.
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3.1. Household Survey

This chapter presents the finding$ round 3 of the household survegonducted in March2021 with 1,417
respondents Where applicablghe data is compad to the results of the firshnd secondound of the assessment
conductedin Mayand Decembe2020.

3.1.1 Household Profiland Demographics

Thegender distribution of the respondentisat took part in the household survey was Hgaqual (51% men and
49%women) Over 40% were between the age ofa2l44 years old, whil21% belonged to the youngest age group
of 18 to 24 years oldalmost one in six (16%) were between the &gand 54 years old, while 9% where 65 and older.

Figurel Gender of respondents Figure2 Age of repondents

18-24y.0 [ 21%
= Men 25-34y.0 [ 24%
35-44y.0 [ 20%
45-54y.0 [ 16%
55-64y.0 [l 10%
65+y.o [l 9%

= Women

As during the firstwo rounds of the assessmentthe selected samplsevas also representative of theKosow
populationstructure Around 60% were living in rural areas and 40% in urban &teady one thirdvere fromthe
region oft NRA & K (i A Y28%)antlB38% drdmyPrrizren, wheas13% were fromMitrovicé/Mitrovica.Around11%
eachof therespondentsverefromC S N& 1T | 2, iarjd GjkQv&/Bakodicavhile 10%eachwerefromt S 2 Sand S 6
Gjilan/Gnjilane

Figure3 Regionallistribution of the respondents Figure4 Urbanity of the respondents
Ferizaj [ 11% 60%
Gjakove I 11% = Urban
Gjilan N 10%
Mitrovice [ 13% Rural

Peje I 10%
Prishtine [N 28%
Prizren 1 18%
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The educational level of the respondents w@ri€he majority hda secondary school degree (53%), almost one in
four had a university degree or equivalent (23%), and 198whéycompleted elementary school. While four percent
had completed a postiniversity degree, two percent reported having no education at all.

The ethnicity of theespondentsvas92% K Albaniari& K Serbahile one percent belonged to other ethnicities
than those aforementioned.

Figureb Education level of respondents Figure6 Ethnicity of respondents

No education 2%

= Albanian
Primary 19%
Secondary 53% = Serb
0
University or equivalent 23% = Other

Postgraduate education| 4%

Nearlytwo in three respondents declared to be marrie@8%#, while one thirdtated to be singlé33%) Aroundthree
percentreported to bewidowedand anly one percent declared to be separated or divorced.

Figure7 Marital Statusf the respondents

Marital status
of the
respondent o
33% 63% 1%
Single Married Separated/ Widowed
Divorced
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Nearly all families of the respondents consisted of adults between 18 and 64 years al@{@8%alof the families
includedchildren 69%) and around one third haetlderlyfamily membersas part oftheir household (32%). The
average number of children was 2.1, while the average number of adults and elderly were 3.6rasgedctvelyin
each familyAs during the previoumund, only four percent of the families had a family member that was pregnant
at the time of intervievand the great majority declared to live in a residential flat (95%).

Figure8 Familycomposition

| live alone | 10¢ Familycomposition
0

Average Mode

Children 0-17 59%
y.0
Number of childrenQ7 2.1 2
Adultsol8—64 96%
Y- Number of adults 1-84 3.6 2
Elderly 65+ 32% Number of elderly 65+ 1.4 1

The great majority of households did not have a family memberdigthbilities(94%), while3% stated to have a
person with moderate disabilities 8laverage) and 2% with severe disabilities (1.1 average) in their household.

Figure9 Number of people with disabilities in the household

Persons with disabilities

No one 94%
Averagt
Persons with severey ) L
needs 2% Number of persons with severe disabilities |1.1

Persons with moderate

1.
special needs 3% Number of persons with moderate disabilitie
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Cumulativemonthly income per householHH)commonly revolve around 400 to 799 Eur@@%). Around 2%
declared a HHincome between 250 and 399 Euro, while nearly as many stated that their incassituated
betweenzeroand 249 Euro (I%).Around 13%gdeclared to accumulate 800 tq1P9 Euro a monthOnly 3% of all
respondents had a total monthly HH income of 22000Euro or morelt should be noted th&t4% of all respondents
did not provide an answer to this question.

Personal monthly income of more than half of the respondents (52%) was between 0 and 249 Euro, while 19% declared
that their personal income revolvedound 250 to 399 Eurand 15% stated that their personal income was between
400 to 799 Euro per month.

Figurel0 Household income per month Figurell Personal income per month
0-249 euro [ 17% 0-249 euro |G
250- 399 euro [ 22% 250- 399 euro [ 19%
400- 799 euro [ 30% 400- 799 euro [ 15%
800- 1199 euro [ 13% 800- 1199 euro || 3%
1200¢ 2000 euro || 3% 12006 2000 euro 0%
More than 2000 euro 1% More than 2000 euro 0%
Refuses to respond/NAJIIE 14% Refuses to respond/NAJI 12%

Around onethird of the respondents indicated that their income chdecreased 30%) since the outbreak of the
COVIEL9 pandemicOn average, income has decrease@a8euro per month. The most common response (mode)
was a decrease 4DO0 euro.

Onlyfour percent hadseen an increase in their income since the beginning of the pandehile rearly two thirds
indicated that their income situation had not changeésig).

Figurel2 Changes in family income since the C@@pandemic per montt

) Family incomehange
Has increased I 4%

Has decreased_ 30%

Refuse to answer| 1%

Average Mode

Has increased (Monthly) 221 Eur¢30Euro

Has decreased (Monthly) 268 Eur¢100 Eurc

19



ez

{
g
/2R UNITED NATIONS @ -
\(&&&y) Kosovo TEAM @UN (=57 @
. .. WOMEN D|P|

Empowered lives.
Resilient nations.

N
A\

w

When taking a closer look eltanges in householdcome by income groupi can be observed that especially those
with a higher incomef 1200to more than 2000 Euro (30%) and those with 2589 Eurd33%)as well as those with
the lowest HHncome (29%)were more prone to have withessed decreasgem others The highest and lowest
income groups also more commonly reporiecreasesn family incomehan other groups. Thus, the conclusiamc
be drawn that variation in these two groups were more likely to occur than in others.thabsarned 800 to 1199
Euro per month were least likely to have experienced changes in their household income (76%).

Figurel3 Changes in family income since the Ca@@pandemic per month, by income groups

Overall

m Increased Decreased Not changed Refuse to answer
N=1417

0-249 euro - 20% 62%

250- 399 euro | 33% 66%
400- 799 euro l 27% 69%
800- 1199 euro . 20% 76%

1200¢ More than 2000 euro - 30% 55%

Decreases in personacome has been slightly less common when compared to the above described decrease in HH
income.Only around 15% reported a decrease in personal incaitie an averageof 256 Euroreduction Around

three in four respondents (76%) declared no change in their personal income, while 4% witnessed an increase of their
personal monthly income.

Figurel4 Changes in personal income

g I Personal incomehange
Has increase 4%

Average [Mode

Has decreased [l 15%
Has increased (Monthly) 196 Euro30Euro

Has not changed | ¢

Has decreased (Monthly) 256 Eurc100 Euro
Refuse to answer [J] 5%
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3.1.2 COVIBEL9 Awareness and Information

One important part of the household surwegsaimed atunderstanihg how people in Kosoveducate themselves
about COVIEL9 and related risksf they trustthe sourcesthey typicallyconsult and whether existing restrictive
measuresand rulesare being followedThe respondents' willingness to receive a CGlAaccinehould it become

available to themwvas also assessed

Radio, Television and Newspagpemained to be the mostsed (88%) and most trusted (71%) sources of information
in March 2021. However, trust in these sources slightly declined throughout the céubse past yealby 2 pp
compared taround2 and7pp compared taoundl). Internet and social mediaere still the main source for around
three in four respondents (75%), while the trestnainedfairly low (36% decrease of 3 ppCompared to the past
two rounds of the assessment, more respondents mentioned their commimituding family and friendastheir
main source of information (32%ljhis portraysan increase of 14 pp compared to the fiwtind. However, trust in
the information received from theommunitiesncreased only marginalfpp since the firgtound).

The usage gdhone apps aaell as trust in them has remained largely the same, while the use of government websites
appears to have increased in March 2021 (19%) compared to November 2020 (12%). The trust in government websites
has also slightly increaseompared to the lastoundof the assessment {#p). Fewer of the respondents mentioned

public service announcements as a source of information (17%), while slightly more reported health centres and family
doctors as their main source of information (12%F0s were only mentiondxy around 1% of the respondents

similar to the results of the past twounds of the assessment.

Figurel5 Main sources of information and most trusted sources of information

mround 3: Mar '21 mround 2: Nov '20 = round 1: May '20 m round 3: Mar '21m round 2: Nov 20« round 1: May '20

. . I 88% | R 71%
Radio/Television/Newspaper NN 86% I 3%

89% 78%
Internet & social media IR 75% I 36%
I 73% I 39%
(facebook, Instagram, etc.) 74% 36%
Community, including family SESSSEES 32% B 8%
. I 28% M 5%
and friends 18% 1%
Phone (telegram, viber, B 20% B 9%
elegram, vb°" mmm 19 . 11%
whatsapp, or call) 20% 10%
o Bl 19% M 8%
Official Government websites Il 12% B 2%
20% 9%
Public service =1Z;/g/ W 5%
0 M 5%
announcement/speaker 16% 8%
B 12% 7%
Health center/Family doctor ll 7% |-2% °
5% 2%
NGO/Civil Societ zation 39, Multip! o
ivil Society organizatio 0 ultiple | 0.5%
2% response 0.1% Up to three

responses
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Younger respondents tergd to useinternet and social media as their main source of informatione commonly,
while dder respondentsvere more inclined tase radio, television, and newspapetsound one third of each of the
age groups mentioned their community as their main sourcgfafmation, only the youngest age grouflslightly
below one third in this regard (29%).

Figurel6 Main sources of informatigiy age

m18-24y.0 m25-34y.0 35-44y.0 45-54y.0 55-64y.0 H65+Yy.0
(N=301) (N=336) (N=286) (N=225) (N=140) (N=129)

RadiorTelevisionNewspape: [l  ERI [52% 92% 96% osw
e soce e (ocevoo PUURY R ow | oox oW [
Communlty}rlir;(;:gglng family amm ./0 31% 3306 3% ./0

Official Government websites .% 22% 16% 13% I8%
Public service announcement/speakell?% .9% 19% 20% 23% IlS%
Phone (telegra?&,lll\;iber, whatsapp, OI16% lg% 19% 16% 16% Ig%
Health center/Family doctor [0 | 2 13% 12% 10% fov
NGO/Civil Society organizatiorl\ 2% | 3% 1% 2% 1% ) 0%
Multiple response

Data alsosuggests that trust in internet and social media decreases with age, while trust in radio, television and
newspaper increases with agehe websites of officiglovernmentinstitutions were trusted more often by younger
respondentsthan by those over 4®espite a significant number of middiged respondents citing the community

as their main source, trust appealto be low at only 83%.

Figurel7 Most trusted source of information, lage

m18-24y.0 m25-34y.0 35-44y.0 45-54y.0 55-64 y.0 m65+y.0
(N=301) (N=336) (N=286) (N=225) (N=140) (N=129)

Radio/Television/Newspaper - 74% 80% 89%

Internet ﬁzs;gil?;mfagti?-)(facebook 232% 25% 16%
Official Government websites I13% 10% 4% 6%
Community,friinecrlgging family an(1 6% 9% 9% 9%
Public service I 7% 7% 7% 12%
announcement/speaker
Health center/Family doctorl 6% 8% 8% 4%
Phone (telegrarcr;"\;iber, whatsapp, oI 6% 6% 5% 3% | 20

Up to three responses
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Data furtherevealedhat women andnenshowedsimilar behaviour patterns when choosmgininformation
sourcesHowever, small differences can be observed with slightly merghat made use of radio, televisions

and newspaper$89%) as well as international and social megf&%) and government websites (23%) than
women (86% and 74%, 17%respectively). Marginally more women mentioned their community as the main
source of information (33%) compared to men (31%men expressed slightless trust towards radio,
television and newspapers (70%) than men (72%), otherwise level of trust towards listed sources were similar
regardless of gender of the respondebata disaggregated by urbanity and education did not reveal significant
deviatbns in source usage or trust.

Figurel8 Main sources of informatiqivy gender

H Men m \Women
(N=716) (N=701)

RadioTelevisionNewspaper [EEZAN S
Internet & social media (facebook, Instagram, et _

Community, including family and friend

33%
Official Government websites -/o
18%

Public service announcement/speake

Phone (telegram, viber, whatsapp, or caII -Vo
B

Health center/Family doctor . 11% Multiple

response
NGO/Civil Society organizationﬁ 1% I 2%

Figurel9 Most trusted source of informatigby gender

m Men m \Women
(N=716) (N=701)

Radio/Television/Newspaper [EZ SN %
Internet & social media (facebook, Instagram, etdERXCIN
Official Government websites .10%

Public service announcement/speake{fj8%
Health center/Family doctor [J] 6%

Up to three
responses

3%

8%
Community, including family and friend’ 9% .%

B

B

5%

Phone (telegram, viber, whatsapp, or caIII 5%
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Observinggomparativedata resultsetween the threeounds of the assessment, a declining trend can be observed
with fewer respondentshat strongly agred that COVIBL9 information helpedhem protectthemselvesand family
from the virus.While the majoritywasstill in agreement with thetatement compared to the firstound it had
dropped from 4.3 to 3.9 out of 5.0 pointhlo deviation in opinions of women and men was observed in this regard.

Figure20 Agreement whY & /-194nforfnation helped meINR (i SOG Y@ & Si F FYR FFYAf & FNRBY (GKS ¢

Strongly disagree Strongly agree
1.0 2.0 3.0 4.0 5.0

Figure2l! ANBSYSy d dipli AY F@/NBv2 i 2y KSELISR YS LINRGSOG Y&2asStF FyR FI°

Strongly disagree Strongly agree
1.0 2.0 3.0 4.0 5.0

Men (N=716)
Women (N=701)

Men
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In March 2021, fewer respondents (women and men alike) expressed strong agreement with the statenfest LX S
in my community respect preventive measures against @O§¥(®.4) when compared to the results of the previous
round conducted in November 2028.8¥°.

Figure22 Agreementwithdi t S2LX S Ay Y& O2YYdzyAid NBALEOG LINSGSYy(iAdS YSI adNE

Strongly disagree Strongly agree
1.0 2.0 3.0 4.0 5.0

round 3: Mar '21

round 2: Nov '20

Compared to November 2020, the readiness of Kosoteaget vaccinated appears to have increased. While in
November only 21% stated to plan to definitely get vaccinated, in March 2021 nearly one third stated the same (29%).
More respondents also declared towards leaning to get vaedifat %) than beforel©%).

While almost one in four stated that they would not consider getting the vaccine in November 2020 (24%), in March
2021 this rate dropped to 17%. It should be noted tfé6Yefused to provide an answer for this question.

Figure23 Readiness to get vaccinated for CO1ADbyround

mYes, | will Mostly lean Mostly lean toward = NO, | would never get = DK/NA
definitely toward "YES "NO, will not the COVID-19 vaccine.
be vaccinated will be vaccinated" be vaccinated"

round 3:

Mar '21 21% 18%

round 2:

Nov '20 16% 20%

2 This question was added during the seconthd of the assessment and is therefore not comparerbtmd 1.
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Similar to the situation in November 2020, men showed a higher level of willingness to get vatwir@@dIEL9
compared towomen. While almost one third of men were certain to gatcinated (32%pnly 26% of women
expressed the saméround 20% of women and meaespectivelywereleaningtowards getting vaccinated (2€and

22% respectively).More women leaad towards not getting vaccinated (20%) than men (1Mé)yever, no
signficant difference was observedgardingthose that ruled out getting vaccinated (17% men, 16% women). It
should be noted that women more commonly refused to provide an answer to this question (18%) than men (12%).

Figure24 Readimess to get vaccinated for COMI®) by gender

Yes, | will Mostly lean Mostly lean toward NO, | would never get = DK/NA
definitely toward "YES "NO, will not the COVID-19 vaccine.
be vaccinated will be vaccinated”  be vaccinated"
d 3: Mar '21
N Ne1417) 29% 21% 18% 17% 15%
Men

(N=716) 32% 22% 17% 17% 12%

Women . . . . .

(N=701) 26% 20% 20% 16% 18%

Disaggregated data by age show that the older the respontenthigher the willingness to receive a vaccine for
COVIEL9. Respondents above the age of 65 years old showed the highest vaeclimess with 40% being certain
to get vaccinated and 21% leaning towards it. In comparénonghe youngest age group, only ab@it%planned

on definitely getting vaccinated and 22% leaned towardghi. low level of vaccination readiness among getin
people in Kosovo was aleonfirmedby a UNICEF study, as discussed in the background section of this report.

Figure25 Readiness to get vaccinated for CG1ADbyage

Yes, | will Mostly lean Mostly lean toward No, I will never DK/NA

definitely toward "YES "NO, will not get the

be vaccinated will be vaccinated" be vaccinated" COVID-19 vaccine
l(ﬁlf:fgg;’ 21% 22% 24% 20% 13%
2(,5\1':3§33g;’ 26% 19% 20% 21% 14%
3(2'383;)0 26% 24% 18% 15% 17%
Lti:gz)g; 36% 17% 14% 12% 20%
‘Ez,iff 40) 37% 24% 15% 0% 14%

(6N5:13£'§) 40% 21% 12% 14% 12%
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Respondentthatresidedh y G KS t NAT NBY | yR t NKRAKGAYS«KttdJe®acdingted NB 3 A
or leaned towards getting vaccinated (56% and 46% combined respect®@etywersely, it S25kt S6 I
Mitrovicé/Mitrovica only35% an41% respectively stated tlsame. The highest number of respondeht declared

they wouldnot getvaccinatedvere fromGjilan/GnjilaneZ1%.

Figure26 Readiness to get vaccinated for CQ18[by region

Yes, | will Mostly lean Mostly lean toward No, | will never DK/NA
definitely toward "YES "NO, will not get the
be vaccinated will be vaccinated” be vaccinated" COVID-19 vaccine
(Eliriz(aalj) 22% 37% 23% 6%  12%
(G,\Jlii%‘g; 23% 27% 23% 12% 14%
(,\?i"&”f)) 28% 26% 17% 21% 9%
'\(/','\frzolv;g 24% 17% 28% 19% 13%
(NF;?ES) 29% 16% 13% 16% 26%
F{,L'iggg’ 30% 16% 17% 20% 17%
(ilrlzzrjg) 40% 16% 12% 17% 15%

Significant differences can be observddn consulting data results pertaining to vaccination readtisaggregated

by ethnicity It clearly stands out that K Albanian respondesttowed a higher willingness to receive a vaccine for
COVIEL9 (31% would definitely get vaccinate2il% lean towards getting vaccinated) than K Serb respondents. Only
5% ofK Serbplamedto definitely get vaccinated, whif1% leaned towards that optioNearly two thirds of K Serbs
were either leaning towards hgetting vaccinated30%) or were certain not to geaccinated29%)

Figure27 Readiness to get vaccinated for CGYA[by ethnicity

Yes, | will Mostly lean Mostly lean toward NO, | would never get DK/NA
definitely toward "YES "NO, will not the COVID-19 vaccine.
be vaccinated will be vaccinated" be vaccinated"
Albanian
0, 0, 0 0, 0
(N=1298) 31% 21% 17% 16% 15%
Serb
0, 0, 0 0 0
(N=99) 5% 21% 30% 29% 14%
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Data further revealed thaducation levels may impact vaccination readiness. Those respotiurtiad obtained
a university degree (30%) or postgraduate degree (40%) showed the highest levels of certainty to get vaccinated for
COVIEL9. However, it should be noted that around 2@%ned towards getting vaccinated regardless of education
level. While vaccinatn refusal(respondents that would never consider a getting vaccinatad)not common among
respondents with a post graduate degree, the results for other education leVaklsvalved aroundl6-17%
Respondents with primary or no education more commonly refused to provide a response to this question (20%).

Figure28 Readiness to get vaccinated for CO18y education

Yes, | will
definitely
be vaccinated

Mostly lean
toward "YES
will be vaccinated"

"NO, will not
be vaccinated"

Primary or no
education

(N=290)

29% 21%

Secondary
(N=744)

28% 21%
N=290

University or 30%

equivalent
(N=320)
Postgraduate
education
(N=63)

20%

40% 21%

Mostly lean toward

14%

19%

No, | will never DK/NA

get the
COVID-19 vaccine

16% 20%

17% 15%

21% 17% 11%

10% 13% 17%

Results suggest thatspondents with higher incomaere more likely to consider getting vaccinated than those
belonging to lower income groups. However, the lowest income group stood out with nearly one third expressing to
plan toget vaccinated31%). At the same time, ttgsoup also hathe highestratio of respondentshat would refuse

receiving a vaccine for COMI® (19%).

Figure29 Readiness to get vaccinated for CG1Ay family income

Yes, | will Mostly lean Mostly lean toward
definitely toward "YES "NO, will not
be vaccinated will be vaccinated" be vaccinated"
0-249 euro
(N=239) 31% 20%
250- 399 euro
(N=312) 27% 22%
400- 799 euro
(N=422) 29% 20%
800- 1199 euro
(N=188) 30% 26%
1200¢ More than 2000 euro 36% 270

(N=56)

NO, I would never get DK/NA
the COVID-19 vaccine.

13% 19% 17%
20% 16% 15%
21% 17% 13%

16% 12% 16%
14% 11% 13%
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3.1.3 EducatiorandDistance Learning

During the firstockdown phase in Kosovo, between March and/Mene 2020, schools and kindergartens were
closed and Kosovo institutiongre offering distance learnimmpline andoy transmitting it via the public broadcaster.
In September 2020nost children in Kosovotrgned to schools and were attending schogbérson again or were
part of a rotation system. In March 2Q2ke majority of educational institutiowere open despite raising numbers
of infections.

Around half of the househddhat took part in the suy had school aged children (48&tjt of theseabout eight in

10 children were attending schoohperson in March 2021 (86%). ComparedNtwvember 204, this portrays an
increase of 14 pp. Around 13% of the childeemepart of a rotation schedule andtended school irperson on some
days and remote on others. In November @08 comparison20% of children were part of a rotation schedule. Only
1%were attending schodiully onlineas ofMarch 2021.

FigureB0 Households with school aged children Figure31 School attendance physical or remote
mVes ONo round 3:Mar '21(N=676)
round2: Nov '2QN=704
round 3 : . 86%
Mar ‘21 48% 5206 Go to sghool physmallx_?z(y
(N=1417) °
round 2 - Some days go to schoo. 13% = round 3:
Nov '20 49% 51% some days attend Mar 21
(N=1425) distance learning 20% (N=676
round 2:
round 1: May | 1% NNOY7'§2
'20 51% 49% Study remotely / online (N=704)
(N=1412) 8%+0nly those who have

children that go to school
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The majority of households with school aged children posdessessaryechnical equipment for children to be able
to follow distance education programs. Nearly all (98%) owned a TV and 95% had a computer, laptop and/or tablet
with internet connection. Knost two thirds were in possession of a smart phone with internet connection (64%).

Figure32 Possession afecessary technical equipment for childto be able to follova distance educatioprogram

Overall
mYes ONo
(N=676)
TV 98% Lo
Computer/laptop/
tablet with internet 95% 5%
connection

Smartphone with

. . 64% 36%
internet connection

*Only those thahadchildren that go to school

Taking a closer look at data results disaggregated by urlianén be seen that the great majority of both urban and
rural householdsvere in possession of a TV and computer, laptop and/or tabkst wiernet connection. Slightly
fewer rural households oved a smartphone with internet connection (62%9mpared to urban ones (70%).

Figure33 Possession of necessary technical equipment for children to be able to folloanaalistiucatioprogram,by urbanity

By urbanity mYes ONo
Urban
>
|_
Rural
3
=)
&5 _ &5 Urban
=223
LBdgl
38 € <
agc
o
©g
=
o .. © Urban 30%
S8¢
c Cc
g8 Rudl o
n
*Only those thahadchildren that go to school
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Regional data results show that householdsjitan/Gnijilane were less likely to own g8486) as well aacomputer,
laptop and/or tablet with internet connection (78&gmpared to all other regionghere nearly all were in possession
of these types of technical equipment.

Smartphones with internet connections were least commonly available in househblidsoirica and Prizren (59%
SFOKOX $6KAES K2dzZaSK2t Ra Ay CSNAIT LI 2k! N2EOSOIDTheltigyd VY2 &
the regions, the higher the possibility that some households will lack technology especially smartphonesneith inter
connection.

Figure34 Possession of necessary technical equipment for children to be able to follow a distance egrmgition,by region

Ferizaj Gjakove Gjilan Mitrovice Peje Prishtine  Prizren
N=76 N=75 N=67 N=81 N=72  N=182 N=123
BmYes ONo
Computer/laptop/tablet

99%

with internet connection

Smartph ith
_>martphone wi 64% €] 69% CIk 4194 I N360
Internet connection

*Only those that had children that go to school

2 Please note that these data are on a regional level, hencévalt and rural households are considerEde bigger the regions, the
higher the possibility that some households will lack technology especially smartphones with internet connection
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Nearly all childremhat were still studying remotely in March 2Q2tere able to attend distance learning regularly
(99%). Compared to November BQBis portrays an increase of 14 pp.

Figure35 Child/Children wdwvere able to attenddistancelearningregularly

B Yes ONo

d 3: Mar ‘21
roun(N=97;ar 99%

o
[=)

round 2 : Nov '20

(N=54) 85% 15%

*Only those who have children that go to school but study remotely

Similar to the results of November 2026, ascale from 1.0 to 5.the majority of respondents with children in their

household ratd the quality of the education offered through distance learning with 3.2 points. This evaluation

translates into a netral rating of the quality (neither good nor bad).

Figure36! AINBSYSyd ¢AGK G¢KS ljdtAade 2F GKS SRd2OFGA2y 2FFSNBR

Strongly disagree Strongly agree
1.0 2.0 3.0 4.0 5.0

round 3 : Mar '21
(N=96)

round 2 : Nov '20
(N=46)

w
w N
w

*Only those whose children attend distance learning
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3.1.4 Employment andlivelihood

The COVH29 pandemic has influenced the employment and livelihoods of people in Kosoaoyiways and to
varying extent. Therefore, exploring changes related to employment status and type, change in workiag tvelirs
as payments and lea daysoffer important insights into the challenges peopleasd<o are facinm their daily life
during the ongoing pandemic.

More than one in three of theespondents reported to havween employed and either workéar a person, company
or institution prior to the pandemic (8%).Around %%60f the respondentstated that theywere selfemployed

On the other hand]l 1% of the respondents wetmemployed without actively seeking a,jab% were unemployed
but looking for a job, ather 11% were taking care of the family and household duties didchot look for
employment.10%of the respondentsleclared to be retireénd 7% were full time students and did not work due to
that.

Figure37 Employment statuprior tothe pandemic

mround 3 : Mar 21
(N=1417)

| worked for a person/company/institutio_ 35%
| took care of family and housewor- 11%
and was not look for a job 0

I did not work, and | was not looking for aj- 11%

Self-employed/had my own busine- 9%

| did not work because | am studying full tim- 7%

| am retired, pensioner 10%

| did not work, but | was looking for a jo

| am a recipient of a public cash benefit scherrl 2%
| have a long-term health condition, injury, disabill/ 1%
| helped (without pay) in a family businesls 0.5%

| worked abroad ‘ 0.1%

Other . 4%
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When assessing the employment stahuier to the outbreak oCOVIBEL9 disaggregatethy genderjt stood out that

while the majority of men were either employed (45%) oreselployed (14%), less than one third of women were
employed (26%) or sedimployed (3%). Whileearlyno men reported to have taken care of the household instead of
looking forwork, about22% ofthe women did. Another 15% of women were not working and not looking for work
either, while the percentage of methat gave the same response amounted to only 6%. Conversely, more women
(11%) reported not to have worked due to studying full time when aossito men (3%).

Figure38 Employment status before COVIR by gender

m Men Women
(N=716) (N=701)

| worked for a person/company/institutio_ 26%

ok are o oy e PO 1
| did not work, and | was not looking for ajl 15%
| am retired, pensioner- 7%
| did not work, but | was looking for ajo- 11%
Self-employed/had my own busine- 3%
| did not work because | am studying full timI3% 11%
lam a recipienstcc:ea;np;ublic cash benefj % 1%
| have a Iong—tecrlzr;;1be;ﬁlgt/h condition, |nJur1,1% 1%
| helped (without pay) in a family busineslsl% 0%
| worked abroad | 0% 0%

Other .%) 2%
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Data findings disaggregated by ethnicity sugtiegtemployment (44%) as well as satiployment (15%) was higher
among K Serbs prior to the pandemmben compared to K Albanian respondents (35% and 8% respechitaiy K
Albanian took care of family and housework instead of searching for a joptlibteK Serbs (4%). However, more K
Serbs were not working while not searching for work (17%) than K Albanian respondents (10%).

Figure39 Employment statubefore COVIR9, by ethnicity

Albanian Serb
(N=1298) (N=99)
| worked for a person/company/institution 35% 44%
I did not work, and | was not looking for a job10% 17%
| am retired, pensioner| 11% 0%
I did not work, but | was looking for a job 10% 7%
Self-employed/had my own business8% 15%
I did not work because | am studying full time 7% 9%
| am a recipient of a public cash benefit scheme2% 0%
| have a long-term health condition, injury, disabilityl % 0%
| helped (without pay) in a family business0.4% 1%
| worked abroad 0.2% 0%
Other | 4% 2%

Prior to the COVHD9 emergencethe majority of household survey respondents were working in the private sector
(72%), while almost one third worked for the public se(28#0)

Figure40 Employmentector before COVIR9, by round

H Public sector O Private sector
round 3 : Mar
21 28% 72%
(N=626)
round 2 : Nov
'20 27% 73%
(N=696)
round 1: May
'20 26% 74%
(N=726)
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It stood out that @er half of the K Serlthat took part in the survey were engaged with work for the public sector
prior to the pandemi¢53%). Subsequentlgiata shows the highest sharere§pondentemployed irthe public sector

in Mitrovicé/Mitrovica (8%) where mosK Serbgesidal. Around one third of respondents from the region of
Gjilan/Gnjilan@ndt S 2 5 wete Sl$o employed in the public sect84% and 31% respectivelypwest public sector
employmentwas observed iRrizren (13%).

Figure41 Employmentector before COVIRY9, by ethnicity Figure42 Employmensectorbefore COVIRY, by region

_ ) W Public sector O Private sector
M Public sector O Private sector

Ferizaj

(N=82)
Gjakove
(N=54)
74% Gjilan
(N=53)

Mitrovice
0, 0,
(N=77) 51% 49% |

coi
(N_ef?) 31% 69% |
47% =
Prishtine 6% 24 |
(N=190) e °

Prizren
U 130 87% |

26% 74% |

28% 72% |

Albanian
(N=558)

34% 66% |

Serb
(N=59)

More thanone in threewomenwere employed in the public secto6{8), while 25% ahenalso worked in the public
sector.

Figure43 Employmentector before COVIRY, by gender

W Public sector O Private sector

Men
0, 0,
(N=424) 25% 75%
Women
(0) 0,
e -

36



\

7 - o0 o
@ oungg 1@
NS 27 2SN cescesace . WOMEN o0 o

Empowered lives.
Resilient nations.

Furthermore, espondentghat resided inurban areas were moriequentlyemployed in the public sector (%),
than those thativedin rural areas @%).

Figure44 Employment sectdoefore COVIR9, by urbanity

W Public sector O Private sector
Urban
0,
(N=275) 70%
Rural
0,
(N=351) 4%

The data results also showed that younger respondents were more prone to work in the privatettsactoider
respondents. Té great majority ol8-24-yearold respondents worked in the private sectol¥8), as well as 79% of
those within the age group of 25 to 34 years oMiddle aged respondents were more likely than the younger
respondents to work in the public sector, albeit the majaispworkedin the private sector. Respondents aged 55
64 years old stood out with over half (5@t declared to have worked in the public sector.

Figure45 Employmentector before COVIR9, by age

W Public sector O Private sector

18-24y.0

(N=89) 1%

25-34y.0 0
(N=211) 79%
3544 y.0 .
(N=151) 72%

4554 y.0

(N=114) 61%

55-64y.0

(N=60) 43%
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The hospitality industrgmployed 8% of allwomen and merthat were working prior to the outbreak of COMI®
Nearly one third of women was employedibyducation and health (29%), while on 8% of men asrevell Men
were often employed by constructiobusineses(16%), while none of the women were.

Figure46 Employmenby business activityefore COVI9, by gender

m Overall = Men Women

(N=626) (N=424) (N=202)

Hospitality industry - 19%

Education/ Health . 29%
Construction - 0%

Public sector (except education - o

health) 10 .
Retail/Trade . 9%
Industry/Production . 3%

Professional i Iti
rofessional services (consu tln l)/o 9%
advertising, research etc.)

Transport/communication l% .Vo 1%

Wholesale I3% Ia% 2%

Agriculture I 2% I 2% 1%

Textile/Clothing I 1% | 1% 3%
Other - - 12%

| do not know ’ 0.2% ‘ 0.2% 0%
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In March 2021around three in four respondents stated that their hodes/oted to work did not changgnce the
onset of the pandemi¢72%), compared to November ZD2here 50%had stated the sameh(s portrays an increase
of 22 pp). Only 2% reported an increase in hours, while 8% declared that their hours decreaseda@s dvese
that increased their hours, did so by 4.3 hours and thbathad decreased their hours did so by aroundr#drs.
Around 6% reported that their hours did not decrease tbat their salarydid. As duringound?2 of the assessment,
11% had lost their job.

In March 2021, only 1 % reported to be employed while not workingovember 2020, abodt% stated tk same
In comparisonguring the firstroundin May 2020, 40% reported to have remained employed withogéaging in any
work.

Figure47 Changes in hours devoted to wark compared to the pr€OVIEL9 situation,by round

m Increased
round 3 :
Mar 21 0 [ SR No change/lt is the same
(N=626) 9
No change/ but my salary
decreased
round 2 :
Nov '20 50% 8% 20% 4% q Decreased, but | did not lost
(N=696) my job
| am still employed but
currently not working at all
round 1: = | lost my job
May '20 (0} 22% 2% 22% 40%
(N=726)

m | do not know
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Data results disaggregated by gender smuhdrevealthat in March 202lightly more women (76%) thamen (71%)
reported no change in their working howiace the onset of the pandemiConversely,lightly more men witnessed
a decrease in their working hours (9%) or salary (7%) compared to women (5% each). Aroundvooén120%)
and men(11%)had bst their job.

In comparison to the two previousunds of the assessment it can be observed that while women were stigiry
likelyto have witnessed an increase in working hours in May and November 2020 (4% and 6% respectively), in March
2021 only 2%eported an increase

Figure48 Changes in hours devoted to work as compared to theC@WIEL9 situation, by gender amdund

. m Increased

N

. Men

— 0, 0,

e B

o = No change/lt is the sam
2  Women

= 0

3 (N=202) _ 5/054-

= No change/ but my sala
I " decreased

" en

[e) —

z (N=484) _ Decreased, but | did nof
o~ lose my job

2 Women

= 0, 0,

5 (N=212) _ S I- = | am still employed but
o currently not working at
« all

- Men

2 oo fER 2| R -

B

2 Women

= 0 0

o . = R
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Data further suggests that the public sector was less impacted by diangwking hourslue to the pandemi6%
publicly employed respondents reported no change in working reducs the onset of the pandemiground two
thirds of respondents working in the private sector also reported no change in hours (67%), howes/egported
that they had lost their joliLl4%) In comparison, only 1% reportadob lossn the public sector.

Figure49 Changes in hours devoted to watlke to COVIR9 pandemic, by employment sector

® I[ncreased

Public m No change/lt is the same
sector %69%.9%
(N=176)
No change/ but my salar
decreased
Decreased, but | did not
Private
sector 8% 8%
(N=450)

lose my job

m | am still employed but
currently not working at
all

m | lost my job
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The pandemidas had different impacts on employmenand working hourswvithin different business activities
Examples obusiness activitieghich did not face high levels of decreased hours or jobaks$ March 2021 were
professional services, education and health, the public sector, whole sale, and agriculture.

By contrastnearly one third of those employed in construction (30%) lost thejrgshwell as 17% employed in
industry/production, 14%iretail/trade and 11% each in hospitality, wholesagewell as itextile and clothing

Figure50 Changes in hours devoted to work due to Celdpandemic, bipusiness activity

Agriculture
g [ e R
et m No changel/lt is the
e | oo
salary decreased
Retail/Trade 39
(N=58)
Decreased, but | did
N=18
but currently not
icati working at all
ey e
m | lost my job
Professional service
pia BT L
i ] o
Public sector 060
(except education / health)(N=65 0
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Differentcoping mechanismsereimplementedby institutions andbusinesseto handle the impactf COVIBEL9 on

Kosovo One of these coping mechanisms related to imposing leave on employees. In Marcha@282&spondents
reported fully paid leave (18%) than compareddond 2 andround 1 of the assessment (9%)/hile 18% were
imposed to take unpaid leave in May 2020, this figure dropped to 10% in November 2020 and rose again slightly to
13% in March 2021. The majority however did not take any type of leave (64%). Respondents emiiieymabby

sector more commonly took fully paid leave (3386inparel to the private sector (13%). Conversely, unpaid leave

was significantly more common in the private sector (19%) than in the public sector (2%).

Figure51 Imposition to take leave due to the pandemicrdiynd

round 3:
Mar 21 % 13% 6%
(N=559)

round 2 :

Nov '20 4% 10% 71%
(N=618)

round 1:

May '20 5% 18% 58%
(N=668)

Figure52 Imposition to take leave due to the pandemic, by sector

Public
sector 32% 392% 63%
(N=174)

Private
sector 11% &4 19% 65%
(N=385)

1%
5040
30.

1%

m Yes, full paid leave
Yes, partially paid
leave
Yes, unpaid leave
No, | did not take a

leave

Not entitled for a
leave/not applicable

m | do not know

m Yes, full paid leave
Yes, partially paid leav¢
Yes, unpaid leave
No, | did not take a leay
Not entitled for a

leave/not applicable

= | do not know
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Data results from March 2021 further shdwat nearly all K Serb respondemtere not obligated tdake any leave
(91%) while only 8% of the K Albanian respondents reported the salneund 20% of K Albaniatmok fully paid
leave, while 15% were forced to take unpaid leave.

Figure53 Imposition to takedave due to the pandemic, by ethnicity

m Yes, full paid leave

Yes, partially paid

Albanian
0 0 0 0 0 leave

(N=495) 20% 3% 15% 61% 1%
Yes, unpaid leave
No, | did not take a
leave

Serb 0/
(N=57) &% 2L Not entitled for a

leave/not applicable

= | do not know

Data further revealed that women were slightly more likely to have received paid28&tethian men (17%). While
men on the other hand more commonly had to take unpaid leave (15%) compared to women (10% warthirab
of women (66%) and men (63%) did not take any leave.

Figure54 Imposition to take leave due to the pandemic, by gender

m Yes, full paid leave

Yes, partially paid lea
Men

(N=378) 30 15% 63% 2%
Yes, unpaid leave
No, | did not take a
leave

Women 0 0 0 0 itied §

(N=181) 20% 3% 10% 66% 1% Not entitled for a

leave/not applicable

= | do not know
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Furthermore, results show that the higher the personal income of the respondertigytier the likelihood that
she/he was offered paid leave instead of unpaid le&aspecially the two low income groups stood out with 17% and
16%that were imposed to take unpaid leaviehe majority of all income groups did not take any leave.

Figure55 Imposition to take leave due to the pandemic, by personal income

0-249 euro [ZB% 17% 67% 49 = Yes full paid leave

Yes, partially paid leav

250- 399 euro [JEVEIIR% 16% 65%
Yes, unpaid leave

400- 799 euro °/c7% 65% No, | did not take a lea
leave/not applicable

Next, respondents were asked whether their typical place of work changed sinmestieof the pandemic. More
than eight in ten respondents stated to have workedsmlg theirhome prior to the pandemicand did so as well at
the time of interview(88%). Around 8% reported to have worked temporarily from hbuotehad returned to their
usual place of work by the time of interview in March 20R&o percent each reported to work partly from home or
fully from home. These results are similar to thand2 results of the assessment conducted in Nover@b20and
differ strongly from the results of the firsiundin May 2020vhen strictlockdown restrictionsverein place.

Figure56 Changes in typical place of wdblground

= Yes, | used to work out of home and
now | am working from home full tim

round 3:

Mar '21 8% 88% 1%

(N=553) Yes, | used to work out of home and
now | am working from my home pa
time, go to work at least once a wee
Yes, | used to work out of home, wa

round 2 : temporarily working from home, but
i now returned to work full time.

Nov '20 ¢ 89% 3%

(N=587) No, | used to work out of home and
now | am still going out for work
No, | still work from my own home a{

round 1: previously

May '20 53% 4% 16%

(N=380)
| do not know
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The majority of both women and men did tperience a change in their typical work pland worked prior the
pandemicat their work’s premisesnddid so as welbeforethe onset of the pandemic (84% and 89% respectively).
Slightly more women temporarily worked from home (10%) or were partkingdrom home at the time of interview
(3%) when compared to men (7% and 1% respectively).

Figure57 Changes in typical place of work, by gender

m Yes, | used to work out of home and
now | am working from home full time

M Yes, | used to work out of home and
_en 1967% 89% 19 now | am working from my home part
(N=374) time, go to work at least once a week
Yes, | used to work out of home, was
temporarily working from home, but
now returned to work full time.
W(lmen 3% 10% 84% 104  No, I used to wo_rk out of home and
(N=179) now | am still going out for work

No, I still work from my own home as
previously

Temporarily working from home was more common among respondents employedpinblieesector (11%) when
compared to the private sector (7%). Also, more public sector employees were partly working from home at the time
of interview (6%) then private sector employe@&%o).

Figure58 Changes in typical placéwork, bysector

= Yes, | used to work out of home an
now | am working from home full tin

Yes, | used to work out of home an

Public X
now | am working from my home
sector §6% 11% 79% 2% part-time, go to work at least once
(N=174) week
Yes, | used to work out of home, we
temporarily working from home, but
now returned to work full time.
Private No, | used to work out of home and
sector 7% 92% 0.5% now I am still going out for work
(N=379)

No, I still work from my own home ¢
previously
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Those respondenthat worked remotely were also asked about challenges that they encountered due to the remote
work. Nearly half mentioned a significant increase of the workload (48%), while almost as many mentioned caring for
children or eldety while working remotelgsa challenge (46%). Another 41% felt thatgle@eralneed to cope with
multitasking was a challenge (41%). One in four mentioned poor quality of internet or the lack of suitable space to
arrange a home office (25% each).

Figure59 Challenges of working remotely

mYes = No

Need for a care providing responsibilitig
. 46%
(children, elder care)
office 2

*Only those that worked remotely
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Over half of wmen declared that their workload increased significantly when working from home and that taking

care of children and/or elderly was challenging while working at the same time (54% each). In comparison, only
around 40% of men reported the same.

More womenalso faced challenges due to having to multitask (80P only around one third of men declared the

same (35%). Women also more commonly suffered under the lack of a suitable space for a home office (35%) than
men (19%)while around one in fouwomen and men faced challenges due to poor internet quality (27% and 24%
respectively?.

Figure60 Challenges of working remotely, by gender

mYes = No
2
e]
LIRS ver I s
EX 02
c
225 women I N
o sEc
. 338 &
o8¢822s  wen |CT R sevs
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ss5t
F2EE women GO
() o
*Only those that worked remotely

22 please note that the sample for those that worked remotely isuthisy is small (N=63) therefore results further disaggregated by gender are
interpreted as indicative only
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Thoserespondents thahad changd their work place and workddr some time from homer worked from homeat

the time of interviewwere asked whiier they would prefer to continue to work from home even after the pandemic.
Albeit indicatively only, data suggest that the majority wouldpnefer to continue working from home after the
COVIEL9 pandemic (54%). Duringund 2 of the assessment only 37% stated the same.

Figure61 Preference in continuing working from home after paedemic, byound

mYes

= No = | do not know

*Only those who have worked remotely

Indicative data also suggest that women (38%) were more likely to prefer to continue working from home when

compared to men (22%). Also 32% of respondiatisveresingle voiced preference to continue to work from home,

while 27% of married respondents did so as ell.

Figure62 Preference in continuing working from home after t Figure63 Preference in continuing working from home after il

pandemic, by gender

pandemic, by marital status

mYes = No = | do not know

*Only those that worked remotely

mYes = No = | do not know

*Only those that worked remotely

Informal cash paymerib pay salaries of employeasge stillacommon phenomenon in Kosovdonetheéss data
resultsfrom March 202Tevealed thatwo thirdsreceivel their salary through a bank accoun?¥6) while less than

23 please note that results shown in this graph are indicative only due to the low number of cases of respondents thamnaieiye@Nr63) and

respondents that worked from home and declared to be single (N=19).
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one third stated taeceive their salary in cash (30¢ywever, mformal payment appeadto be a lot more common

in the private sectgwhere £% said they received their salary in cdistthe public sector payment in cash was only

reported by 2% of the respondents.

Figure64 Means of receiving the salary before CGAbysector

m In cash = Through bank account: Partially in cash, partially through bank accoustl do not know/NA
Public sector @i A
Private
(N=325)

Whenanalysingurveyresults disaggregated by gendébecomes apparent that men more commonly receibeir

salary in cash (34%) than women (222@jthermore, early one third of K Albanian and K Serbs reported to receive
their salary in cash (29% and 30% respectiwehile rural respondents were significantly more prone to receive cash

payments (35%) than those in urban areas (24%).

Figure65 Means of receiving the salary before CG1ADby gender

m In cash m Through bank accountr Partially in cash, partially through bank accoumtl do not know/NA

Men
(o) 0,
nezzo s
Women
0, 0,

Figure66 Means of receiving the salary before CGYADbyethnicity

m In cash m Through bank account Partially in cash; partially through bank accoumti do not know/NA

Albanian
0,
gl 0
oo |

Figure67 Means of receiving the salary before CGYADby urbanity

m In cash = Through bank account Partially in cash; partially through bank accoumt do not know/NA
Urban
0,
nezzry s
7+, I e, 4
(N=274) :
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The Kosovbabour Lawdictates thatemployers are obliged to pagnsion contributions for atheir employees at 5%
of their gross wagé¢o the Kosovo Pension Savings FURelgardless of that, nearly one third of the respondents
declared that their employer did not follow this respective law (27%) prior to the begin of the pandemic.

Refraining from paying pension contributions appeared to be a lot more common in the geistate(38%) than in
the public sector (6%7his finding indicates a high level of informality in the private sector.

Figure68 Employer pension contribution payments before C&\dbyround

mYes = No | do not know

round 3: Mar '21
0,
(N=501) _M
round 2 : Nov '20
0 0,
(N=529) _4/0
round 1: May '20 ) 0
(N=583) _ o

Lastly, more employed women (72%gn men (67%) declared that their employer paid pension contributions to
them which might indicate a higher level of formal employment for women than men.

Figure69 Employer contribution payments before COY#) by gender

= Yes = No | do not know

Men
(N=322)

Women
(N=179)

Figure70 Employempensioncontribution payments before COWI®, bysector

= Yes = No | do not know
Public sector
() 0,
(N=176) .A)
Private
(N=325)
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Employers of respondents residing in urban areese commonly paid pension contributiomsor to the pandemic
(73%) than those respondents employed in rural are&%j}6

Figure71 Employeipensioncontribution paymentsbefore COVIR9, by urbanity

mYes = No | do not know

Urban
0, 0,
(N=227) -M)
Rural
() 0,

Employers of Klbaniansn Kosovo seemed slightly more likely to pay pension contributions, (¥bé6) compared
to KSerbemployers (66%).

Figure72 Employercontribution payments before COWD®, byethnicity

mYes = No | do not know

Albanian

(N=451) N

Serb

(N=44) 5%
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Next respondents were asked to rate the statemienit @ SYLJX 2@ SNJ KIF & GF 1Sy LINSGSyida
ofCOVimd i Y& dnaNdale ftdinl1.003a5.00 where 1.00 equals strongly disagre® @Ghdtrondy

disagree. Similar to the previowosund of the assessmentespondents showed agreement towards the statement

with an average of.06 points out of 5.0 points.

Figure73Agreementwitht a @ S Y LI 2 &8 SNJ Kb rieadires|tdsiop thavBeadofdoMIp G Y& 62Ny LI | OS¢

Strongly disagree Strongly agree
1.00 2.00 3.00 4.00 5.00

round 3 : Mar 21

Men and women appeared to have made similar experiences at their work place, as the majority of both genders
showed agreement with the statemeftny employer has taken preventive measures to stop the spread ofI80OVID
G Yé ¢ 2Mbmehl.1a@dSmed0 out of 5.0 points)

Figure74! ANBSYSy G 6AGK dad SYLX 28SNIKFI& GF1SymMHpNBGSYEABENY S LI HzREB 3

Strongly disagree Strongly agree

1.0 2.0 3.0 4.0 5.0

L 1 1 1
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Next, cata results revealethat half of therespondents declared to be currently employe@§*. The great majority

of respondentghat were selfemployed prior to the pandemic was still satfiployed at the time of interview (93%)

The same applies for 86% of thdakat worked for a person, conapy or institution.

However, it should not go unnoticed that 14% of thibrset used to work for a person, company or institution was not
employed anymore in March 2024round 95%hat declared that they were not working as well as not looking for

work prior to the emergence of COVID remained unemployed. Few respondetiiat were unemployed and

searching for work prior to the pandemic were employed at the time of interview (17%).

Figure75 Current employmenby employment status prior to the spread of CQ1AD

By employment status before the

spread of COVATD Are you currently employed?

=Yes = No

| worked for a
(N=501)
Self-employed/had my own
(N=123)
| did not work, and | was no
(N=150)
| did not work, but | was lookin
(N=141)
| did not work because | a
(N=105)
| took care of family and
T2NIJ I 220

24].e., at the time of interview in March 2021.
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General enployment at the time of intervieim March 2021 stood at 50%uringround 2 in November 2020 also
stood at abouthe same(51%).

Figure76 Current employment, bgound

= Yes = No
round 3 : Mar
(N=1236)
round 2 : Nov
(N=1234)

It should be highlighted thathile over two thirds of men (68%) reported to be employed at the time of interview in
March 2021, onlabouthalf as map women declaretb be employeds well (33%).

Figure77 Current employment, by gender

=Yes = No

Men
(N=597)
Women
(N=639)
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Around eight in 10 respondents worked in the same sector as before the pandemic (87%). Simitautwef
the assessmentraund8%from the privatesectorand5%from the publicsectorhaveeitherfound new employment

or have changed their workaer compared to prioto the pandemicSlightly more women reported employment in
a different sector than prior to the pandemic when compared to men.

Figure78 Currentemployment sector

m Public sector Private sector The same as before the COVID-19 pandemic
round 3 : Mar '21 8% 87%
round 2 : Nov '20 l 11% 87%

Figure79 Current employment sector, by gender

m Public sector Private sector The same as before the COVID-19 pandemic
Men
0, 0, 0,
(N=408) b 8% 88%
Women
[ 0, 0,
(N=209) 7% | e 85%
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Most respondents thathanged their sector of workave also changed the type of business activity they engaged
with. Overall, 19%vere employed by the public sector, 18%thin education and health, 11% hospitality, 9%
engaged with professional services and 6% with industry/production. OmifytB&serespondents that have either
found new employment or have changed their work sector compared to prior to the pandgroited to have
worked within the same business activity area as before COVIBignificantly more women had changed their
business dtvity area to education and health (34%) than men (6%), the same appliesse that changed their
engagement into working itie public sector (women 31% and men 10%). Men on the other hand were more likely
to have changed tohospitality (15%) orprofessional services (13%) when compared to women (6% and 3%
respectively).

Figure80 Current employmenby business activity

m Overall Men Women
(N=80) (N=48) (N=32)
Public sector (except education / healtl- 10% 31%
Education/ Health - 6% 34%
Hospitality industry - 15% 6%
Professmpal services (consultln- 13% 3%
advertising, research etc.)
Industry/Production .Vo 10% 0%
The same as befort_-) the COVID- . 10% 0%
pandemic
Construction .% 6% 3%
Retail/Trade [J§os 8% 0%
Agriculture I3% 4% 0%
Transport/communication I3% 2% 3%
Textile/Clothing | 19 2% 0%
Wholesale | 19 0% 3%

Other - 13% 16%
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As discussed above, prior to the COI8pandemic30% reported to have received their salary ishd84% men

and 22% women). In comparison, at the time of interview in March, 20@2% than one third (34%) reported to have
received their salary in cash, an increase of 4 pp (4 pp increase for men and 3 pp increase for women). This finding
may suggest that informal payment have increased due to the pandemic.

Figure81 Means of receiving current salary

m In cash m Through bank account Partially in cash; partially through bank accoumti do not know/NA

Overall
(0) 0,
ceor, |
Men
0, 0,
Women
(0)
e o P

While 24% of urban and 35% of rural respondents reported to have received their salary in cash prior to the pandemic,
as of March 202129% of urban and 38% of rural respondents reported timeesaAn increase of 5pp and 3 pp
respectively.

Figure82 Means of receiving current salary

m In cash = Through bank account Partially in cash; partially through bank accoumt do not know/NA

Urban

0, 0,
Rural
(0) 0,
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Respondentghat were employed,were in 40% of the cases the main income earner of the household. Data
disaggregated by gendervealed that only 18% of women were the main income earner of the family. In comparison,
nearly two thirds of men reported to be the main income earner (61%).

Figure 83 Respondents thatare main income earneof the Figure84 Respondentthat are main income earneof the
household household by gender

m Yesm No = Nobody works in our family mYes = No
round 3 :
round 2 : (N=716)

(N=1425)

round 1: W
may 20 - | OR | 48% | 10% el 15
(N=1412) (N=701)

More than one in three of the main incorearnersof the household &re employed by the public sector (37%),
compared toround?2 this portrays an increase of 8 pp.

Figure85 Sector of employment of the main income earnerrdynd

H Public sector O Private sector
round 3 :
0, 0,
round 2 :
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Of thoseHHswhere the main income providarasnot the respondent, the employmebtisiness activitgf the main
income earnersnost commonly has been construction (5%),education and health (13%dublic sector (1%),and
in hospitality(9%) The smallest share of main income earmwesse employees itextile/clothing (%) and real estate
(0.4%).

Figure86 Employmenby business activityf the main income earner

Public sector (except education / healt_ 11%

9%

Overall (N=815)

Hospitality industry

Industry/Production 7%

Retail/Trade 7%

Agriculture 4%
Transport/communication 4%
Professional services (consultln- 3% In this categoryvasmentioned that soméamily
advertising, research etc.)
membersworked abroad and supportede HH
Wholesale - 2% financially, or, for those respondents thtadl not
_ _ work, the pension of the oldest famityember
Textile/Clothing I 1% was thegreatest income.

Real estate I 0.4%

| do not know - 2%

Three in four respondents declared that the paid working hours of the main income earners of the household was not
impacted by COVHIO (75%)This portrays an increase of 25 pp compared to the situation in November 2020 and 45
pp compared to May 2020. Armd 10% declared that the paid hours had decreased without concurrent job loss.

Figure87 Impact onpaid worlinghours of the main income earner of the family by CENID

m Increased

round 3 :

No change/ but the salary

round 2 : degrgaseg o
% I S e
(N=720) lose their job

= Still employed, but is not
working at all for now

round 1 : L
(N=683)

= | do not know
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The COVH29 pandemic impacted thpersonal resources ghanypeopleall around the world, ithe context of
Kosovat can be observed that overall fewer people reported decreases in regardst resources in March 2021
when compared to the situation in May 2020 and November 2020.

Only3% of those respondents that generated income from farming reported a decrease, around 15% experienced a
decrease in income from their own business, family business or freelance activities. In comparison in May 2020, 24%
had declared a decrease in incomani these types of activitie¥he majority of respondents did not experience any
change regarding income earned from a paid job (56%), while 14% reported a decrease. In May 2020 nearly one third
had reported a decrease in income from a paid job (29%)&%ddid so as well in November 2020.

Income generated from properties, investments or savings was not common among respondents, 11% of those that
did generate income from these sources reported no change and 8% reported a decrease. None of those t@sponden
that received pensions or other social payments reported a decrease in these resources in March 2021.

Figure88 Effects of COVHDO on personal resourcelyround(1/2)

Overall

round 1 N=6G8 ® Increased = No change Decreased = Not an income source = Don't know
round 2 N=618
round 3 N=559
[2])
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Furthermore,food generated by farmingaising animals or fishing also largely did not decrdageremained the
same (17%). Some respondents received support through money or goods received from peop|@atbodHtese
9% reported that these resources did not change, 3% each reportedtr@ase or decrease. During the previous
round of the assessment, 6% had reported an increafsthese resourcesA similar deviation in results can be
observed in regard to thoghat received government support, while 7% reported an increase in Nove&x@er in
March 2021 only 2% did so as well.

Almost none of the respondents declared that support or charity from NGOs or other organization were an income
source, similar to the results of the previous twands of the assessment.

Figure89 Effects of COVHD9 on personal resourcdsy round(2/2)

m Increased = No change Decreased = Not an income source  m Don't know
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Taking a closer look at thosespondents thateceived unemployment benefits and/or any financial supjponi the
government since the onset of the pandemic, it can be observed that slightly more resporeteited
unemployment benefits in March 2021 (12%) than in November 2020 (8%). However, it should be stressed that about
eight in 10 respondents that lostdin job did not receive any unemployment benefits (87%).

None of the respondents received financial support in form or a cash tramsfevuse rent and/or utility bill relief

and only 1% declared to have received tax relief and/or postponemeténd out that while in November 2020

some respondents were hopeful to receive any of these aforementioned benefits in the future (10%, 5% and 4%
respectively), in March 2021 nearly none were (3%, 0% and 0% respedieedgver, none of the respondents
dechred to have received support from the government regarding paid leaves, maternity/paternity and/or childcare
leave.

Figure90 Respondents thateceivedunemployment benefits and/or any financial suppiooim the governmensincethe spread of
COVIEL9

round 2=78 mYes mNo No, but | expect to receive in the future = | do not know
round 3=67
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At municipal level, data results revealed that only 1% dectarbdve received a tax relief or postponement from
their municipalitywhile no other types of benefits were received from the municipalities. Comparing data results to
round 2 of the assessment shows that few expressgubsto receive any such benefits in the future.

Figure91 Respondents thateceived unemployment benefits and/or any financial support from the municipalities since the spread of
COVIEL9

round 2=78 mYes m=No No, but | expect to receive in the future= | do not know
round 3=67
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None of the respondents received any type of unemployment benefits and/or financial support fromrNGOs
international organization®.2¢

Figure 92 Respondents thateceived unemployment benefits and/or any financial support from NGOs and international organizations
since the spread of COVID

round 3=67 EYes mNo No, but | expect to receive in the future = | do not know

House rent and/or utility bill relief

Organizations

Tax forgiveness / relief and/or postponeme

NGOs and International

Paid leaves, maternity/paternity and/or childcare lea

2 This question was added durir@ind 3 of the assessment and is therefore not comparative to previnusss.
2 please note that above datesults regarding the receiving of benefits and/or financial supports were disaggregated by urbanity and no significant
differences were observed.
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Data results pertaining to anylkmd support respondents may have received from the government, municipalities or
NGOs ad international organizations show that the clear majority didecgive any. Around 6% reported that they
received irkind support from a municipality, out of the$eod was most commonly mentioned (3%).

Figure93 Respondentthat receivedanytype ofin-kind support since the spread of COY) simple

Overall (N=1417) Government Municipalities NGOs and International Organizations
No 99% 96% 99%
Yes 1% 6% 1%
| do not know | 0.2% 1% 1%

Multiple response

Figure94 Respondents thateceivedanytype ofin-kind support since the spread of COYfdetailed

Overall (N=1417) Government Municipalities NGOs and International Organizations
No 99% 96% 99%
Yes, food = 0.5% 3% 0.5%
Yes, supplies for_prevennon (gloves, masksol4% 1% 01%
sanitizer, etc.)

Yes, personal hygiene supplies (menstrual 0 0
supplies, baby diapers, etc.) 0.3% 0.1%

Yes, family hygiene supplies (soap,, ., 0 0
shampoo etc.) 0.1% 1% 0.4%

| do not know | 0.2% 1% 1%

Multiple response
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The COVH29 pandemigorompted many to reduce spending in certain areas of their lives in order to compensate for
income losses or potential income losses. However, on a positiventae comparing data results from March 2021

to the previougsoundof the assessment it carelobserved that imearly all areafewer respondents had to resort to
compensaitve behaviour

While still over half (57%) reduced their spending on leisure activities, compaceohdt® this portrays a decrease

of 17 pp. In November 2020, 49% had utilized savings, compared to 40% in March 2021. Around two in five relied on
consuming cheaper/less preferred food duringnd 2 of the assessment (41%), while duniagnd 3 only around

onein three did so as well (35%early the same number of respondents had borrowed money from family or friends

or financial institutions or sold durable household goods in November 2020 (15%, 6% and 6% respectively) compared
to March 2021 (14%, 6% and 8&pectively).

While almost one in four had reported to have reduced spending on education (23%) in November 2020, in March
2021 only 11% reported the same (decrease of 12 pp). However, the percentagparfdents thahad reduced
spending on health tooenpensate from losses decreased onlpipp and stood at 12% in March 2021.

Figure95 Compensations fdoss of incomépotential loss of incomtaken by households since the onset of CE\dyround
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Taking a closer look at the profilere§pondents thabad reported reduced spending on health shows that especially
those in the two lowest income groups were prone to engage with this type of competedtaviour. Around one

in four of the households with income between zero and 249 Euro per month redeakl spending (26%)hile

16% of those earning 250 to 399 Euro per month did so as well.

Figure96 Reduced spending on health, by family income

Reduced spending on health
mYes = No

2000 euro

Furthemore, unemployed respondents were motiean twice adikely to have reduced their spending on health
related matter in order to compensate for income losses or potential income losses \{@#&%)compared to
employed respondents (7%)

Family income

Figure97 Reduced spending on health, by currentployment status

Reduced spending on health

mYes = No

Not employed 16%
(N=619)

Employment

Currently employed 7%
(N=617)
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Overall,nearly half of the 12% of respondents that reported to have reduced their spending on health, had major
difficulties in accessing health services (44%), another 23% reported some difficulties. This findingtkaggest
reduction of health spending can haeag termimpacton health outcome$or some, when needing to access any
type of health services.

Figure98 Access to health and reduction in health spending

Overall (N=1417) Reduced spending on health
m YES = NO

oo |

Personal experience with difficulties in accessing health
services
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Only 6%leclared to have a health insurance through their employer while 2% cover insurance themselves. More men
reported to have any type of health insurance (14%) compared to wome#f’(9%).

Figure99 Current coverage by any form of health insurance or health plan, by gender

m Yes, by myself = Yes, by my employer = Yes, partially by me; partially by employesNo =L R2y Q

Overall
(N=1417) o
Men
(N=716) 0
Women
(N=701) 0

Furthermore, data results also suggest that having health insurance or being covered by a heaitbrptae
common among urban respondents (12%) than rural respondents (8%).

27 This question was added duriraund 3 of the assessment and is therefore not comparabteuad 1 andround2.
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3.1.5 Distribution of Household Chores and Social Dynamics

The distribution of household chores and social dynamics within famiiesalso affected by the COVILO
pandemic Measuring increased or decreased hours devoted to unpaid domestic work and cathensfdre can
provide an important insight into such dynamic changes.

In May 2020nearly half of all respondents reported an increase of hours spent on emotionallytsupptirer adult
family memberg46%) In November202037% declared the same, while in March 2021 less than one in three did

(30%). Only 12% reported an increase of hours spent on cleaning and maintenance work around their dwelling, a drop

of 36 pp compard toround 1 and a furthedrop of6 pp compared toound2. Nearly as many reported increased
hours in assisting elderly, sick or disabled adults in their household (8%) aganthg of the assessment (9%),
duringround 1 around 18% had reportedegtsame Hours spent with playing or teaching children as well as cooking
and serving meals had increased for arou@® of respondents in March 20221..

Figurel00Changes in hours devoteduapaid domestic works aresult of COVH29 (1/2)
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Alsq hours devoted on shopping for the household, caring for children, household management, collecting water,
firewood or fuel, pet care and engagement with farming activities had only indifieag86 to 6% of respondents.
Compared taound 1 this portrays a significant decrease in respondiwasreported increased hours spent on

these activities and a moderate decrease comparedund 2.

Figurel01Changes in hours deted tounpaid domestic workis a result of COAD (2/2)
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Despite the positive trends described in the above graphs, it should be noted that twice as many women reported
increased hours spent on cleaning amaintenance work (%) than men (8%)Yomen also devoted more hours on
playing or teaching children (9% each) compared to men (6% each). Men were slightly more likely to have spent
increased hours on assisting elderly, sick abiiésl adults (10%) than women (6%). Nearly one thibdih wonen

and men spent increased hours on emotionally supporting other adult family members (29% and 30% respectively)

Figure1l02Changes in hours devoteduapaid domestic works a result of COI®, by gender(1/2)
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Furthermore, more women (10%) reported more hours devoted to cooking and serving meals when compared to men
(3%), slightly more women also reported increased hours spent on child care (7%) than meah@d.be further
highlightedthat 51% of memledaredto usually not engage with cooking at all.

Figurel03Changes in hours devoteduopaid domestic worlis a result of COD, by gende(2/2)
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Comparative data between the thremunds of the assessment on the effects of CoGMBN ples and responsibilities
within the householduggests that readiness from other household members, partners, sons and dataghtdps
more with household chordsas decreased over time.

For example, while 69% reported increased help from other household members in May 2020, and 61% in November
2020, in March 2021 thrsitio only amounted to 55%.he additional support by partners, sons and daughters has also
decreased by 7 pp, 8 pp and 8 pp respectively compared to the presiowof the assessment.

Figurel04 Effects of COVHDO on roles and responsibilities within theusehold, byound
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Data results from March 2021 also show tighificantlynoremen received additional support from other household
members (60%), partners (57%), sons (23%) and daughters (18%) when compared to women (51%, 30%, 18% and 14
respecively).

Fgure 105 Effects ofCOVIBEL9 onroles and responsibilities within the househdig gender
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Disaggregated data by urbanity suggests that rural respondents were marginally more likely tecbives
additional support by other household members, partners, sons or daughters when compared to urban ones.

Figurel06 Effects of COVHDO on roles and responsibilities within the household, by urbanity
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3.1.6 Access to Basic8izes and Safety

Access to basic services and safety in times of the C@\iBndemican be challenging, therefore it is important to
identify shortcomingand problemssuch as effects on physical and psychological healtiple in Kosovo may face
in order to develop informed response mechanisms

In March 2021 ,fewer respondents declared that their psychological or mental health was affected (23%) when
compared toround 2 (36%) oround1 (28%). Conversely, more respondetieclared to have witnessed the iliness

of a family or household member in March 2021 (28%) compared to November (16%) and May 2020 (5%). Physica
illness was also experienced by more respondents (15%) when comparing to the poevidsi®f the assessemt

(round 2, 11% andound 1, 2%). Witnessing the death of a household member resdaare (3%) similar to the
previous data resudt Alsofew declared to have migrated to a different geographical area wiibsovoand none

reported to have recently returned from abroad.

Figure107 As a result of COD, did you personally experience any of the followiggound
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In March 2021nearly one third oboth women and menvitnessed a family member becoming ill (29% and 28%
respectively), while 15% experienced physical illness themselves.

Comparative data results between the thmeeinds show that more women reported effects on their psychological
health in May (31%) andbMember 2020 (40%), than men (25% and 31% respectively). However, in March 2021, data
resultswere similar for both women and men with 23% and 22% respectivatyfelt that their psychologicabr

mental health was affectedNo significant differences bgeen the experiences of women and men were noticed
regarding matters such as the death of a family member, migration, or returning from abroad.

Figurel08As a result of COUD, did you personally experience any of the follopbggenderandround
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Data results disaggregated by age groups reveal that respondentsetef5 years or older were more prone to
have experienced physical illness (22%) than those belonging to younger age Ayroupd one third of nearly all

7 [ X N ]
(@) e rene o o)
NS o (X XY (D] P]

Empowered lives,
Resilient nations.

age groups have witnessed the iliness of another household member.

Respondents between the age of 5%l&4 years old slightly more commonly felt that their psychological or mental
health was affected (26%), when compared to the other age groups. The age group 25 to 34 years old revealed the

smallest ratio of respondentkat felt that their psychologicalr mental health was affected (20%).

No significant differences between the experiences of different age groups were noticed regarding matters such as

the death of a family member, migration, or returning from abroad.

Figurel09As a result of COUD, did you personally experience any of the followinggay
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Regional data results on the other hand unveiled some significant differtimess of a family member or personal
physical illness was more commonly reporteBi@ | 1 2 953k 8+ 1 2PFAOF bcm: YR ooz NB:
(50% and 19% respectively) when compared to the other regions of Kosovo. Gjakové/Dakovica also stood out with a
more than half of respondenthat reported that their psychological or mentaalth was affected (58%). Nearly

one third of respondents from Gjilan/Gnjilane and Mitrovicé/Mitrovica also reported effects on the psychological or
mental health (32% and 27% respectively).

Figurel10As a result of COAD, di you personally experience any of the following, by region
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In November 2020, 49% of thasat had lost their job reported that their psychological or mental health was affected.
In March 2021aroundone in four respondentthat had lost their work reported effects on their psychological or
mental health (24%), that portrays a decrease of 25 pp.

Fgure111 Respondents thdosttheir jobs andreported effects on their psychological or mertahlth
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Comparative data between May 2020 and March 2021 overall indicate that fewer respondeniffibaties in
accessingocial and health services, public transportation and basic health products

However, despite these positive trends it should not be disregarded that still 18% of respondents experienced major
or some difficulties imccessing food products, and 17% reported the same regarding health servinedical

supplies. Another 15% experienced difficulties in accessing hygiene and sanitary products and 13% experiencec
difficulties with social services. More respondents hajbrma some difficulties regarding utilities such as water and
electricity supply in March 2021 (11%) than in November 2020 (5%).

Figurel12Personal experience witlifficulties in accessing basic servjtgsound
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Overall, when analysing the personal experiences of respondents with accessing basic services, no significan
differences were observed when comparing the results for women and men.

Figurel13Personal experience with difficultissaccessing basic servicgender
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When assessing access to basic serviddaiioh 2021by different regionsdata results show that respondents from
Gjakové/Pakovica and Gjilan/Gnijilane seem to have difficulties more commonly than respondentsiresitier
regions.

Around one third of Gjakové/Dakovica and Gjilan/Gnjilane respondents had some or major difficulties in accessing
food products (32% and 34% respectively), similar results can be observed in regard to medical supplies and health
services. Around one in forgspondents from these two regions also experienced difficulties in acquiring hygiene and
sanitary productsGjakové/Dakovica further stood out with nearly one third that had difficulties with accessing social
services (32%). Also 21% of respondents farren reported difficulties with accessing social services. Respondents
NEAARAY3I Ay tS23ktSo 2N arAliNRPOAOSKkaAlGNROAOlF gSNB S|

Figurell4Personal experienceith difficulties in accessing basic servibys,egion

Ferizaj Gjakove Gjilan Mitrovice Peje Prishtine Prizren
N=161 N=153 N=145 178\= N=135 N=396 N=249

Food products/supply Il% 13% '%6.0 I7% I6% l%
Medical supplies for personal protectio o on o 0 0 0 0
(masks, gloves, etc.) % 9% % 9 o 8% 1% & 3% Major

4%

difficulties
Health services/assistance for myself and/ . o o o o o o
my family member I7% 16% I4/(6 % B7% 5% 4% % l
Some
difficulties

Hygiene and sanitary products (soap, wat | o o o o
treatment tabs, menstrual products) % 14%) 1 0%3 % 4% 1%

1%

Public transport |5% 9% I4% 2'7% 4% 0% Il%

Utilities (electricity, water supply, etc.)llO%B% I3% I7% I6% 0%

Social services/assistance for myself and1;r3% 20% IZ%I4% 1% | 3% Is% l%

family member
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Respondentshat earred between zero and 249 Euro, as well as those that earn between 250 to 399 Euro, more
commonly repored difficulties in accessing basic services than those earning above 400 Euro.

Figurel15Personal experience with difficultiessiccessing basic servicespbysonaincome (1/2)

1/2 . = Major difficulties m Some difficulties No difficulties = No need
= 0-249 euro [5% NG 79%
T2 250- 399 eurol/ESVENIN 80%
£ 5 400- 799 euro |EEEN 90%
©
e . S 800- 2000 euro |HEA 93%
S ——
2GE 0-249 euro [16% INNNESENN 68%
£ 3 g%é 250- 399 euro 3% 71%
U) P
88552  400-799 euro 19NEONEN 76%
293
L, & '% 800- 2000 euro 29/IESEN 78%
S5 ¢ 0-249 euro 1596 NS 80%
2 c §0
383 >~ 250-399 eurol NG 83%
=0 Q9
g S5 ©  400- 799 eurolENENEN 89%
o Qo
S - £ 800- 2000 euro 205G 84%
2554 0-249 euro 4% IEVEN 84%
© T8 Sw
oS £228  250- 399 euro NG 84% 19
T>5823
558 £ 3 S 400- 799 euro 6% 92% 2
= ® o
TE8 800- 2000 euro [HE8 93% 2

Figurel16 Personal experience with difficulties in accessing basic servigezsbpaincome level (1/2)

= Major difficulties m Some difficulties No difficulties = No need

0-249 euro -- 43%
250- 399 euro .- 41%

400- 799 euro . 51%

s
N

Social services/assistal
for myself and/or family
member

800- 2000 euro l, 51%

0-249 euro .- 66%

o
o
2 250-399 eurol_ 60%
(&)
g 400-799 euroll.; 68%
o
800- 2000 euro l, 64%

0-249 euro _ 89%
250- 399 euro 1S SR 87% 1%
400- 799 euro 186001 93%

800- 2000 euro [ ESEH 87% 2'

Utilities (electricity, water
supply, etc.)
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Data also show that unemployed respondents strugjglere commonly with difficulties in accessing basic services
than respondents that had a job at the time of interview in March 2021.

Figurel17Personal experience with difficulties in accessing basic services, by employment

(Unemployed, N=619) = Major difficulties = Some difficulties No difficulties = No need
(Employed, N= 617)
>
(2]
<3 o Employedl_ 87%
o O =
o S
LL o
8 Not currently employed .- 78%
z 5
) = > -
£3 “3 =E >3 Employed _ 75%
S3eQOoEE
L S5
Tegg = % “ £ Not currently employed.- 68%
(72N -
O — cc _.0O
— = @ -
:FEETL Empoyed SN
T= 0 Q0 ©
D Q= = (0]
=588 E 3 Not currently employed _
ke 0 =2)
c Q —
— = <
55888 ,:58 Employed 1§l
8tE8sE52s
D S = i o GE) g_ Not currently employedl-
T @ 2=
ToS5 528 Employed 2988 45%
OV oVl e =
cogXTEEL
@ g % E S £ Not currently employed .- 43%
(%]
© Employedll- 63%
E
a

Not currently employed _ 67%
Employedl_
Not currently employedjl-

water
supply, etc.) transport

Utilities
(electricity,
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Requests for favours or bribes in return for accessing basic seasa@esesult of the COVID situationwas slightly

more common in March 202Wwhen compared to November 2020. Around 7% reported to have personally
experienced a request for favour or brib® access health services (increasgpg), 6% experienced these types of
requests when accessing social services (increase of 3 pp) and 5% were asked for a favour or bribe when accessir
hygiene and sanitary products (increase of 2 pp). Requestslfes lor favours to access food products or utilities

stood at 4%, while public transport was the only service were fewer respondents experienced being asked for a favour
or bribethan in November 202(1%, decrease of 3 [Ff)

Figurel18Experienced personally requests favoursor bribesfor accessing basic serviceyround

round 2=1425

round%:fltll? mYes No
X7}
o>
= LZ‘SZ L = € >0 round 3: Mar'21 - 93%
sisists
TsgE S~ E round 2: Nov'20 ' 96%
8o .
7)) =
o 2
_g : % 58 9 round 3: Mar'21 94%
282255
855 E round2:Novao J 97%
E 3 °
S28 ¢ £ S _ round3: Mar21 . 95%
SES 55888
5828885 a N o
> wag g E round 2: Nov'20 97%
_8-5c .9
8, & 0w round3:Mar2l . 96%
% DO 0OY 4
0o 22 g 0
=5382<3 round2:Nov20 ' 96%
wn [@)]
s
- g round 3: Mar'21 l 96%
o8 >
L3<
3 round 2: Nov'20 I] 97%
_5
@5 a8 round 3: Mar'21 ' 96%
09 5~
2823
522" round2: Nov20 | 99%
~ =2
o 5 round 3: Mar21 1 99%
23
D:_) c
S round 2: Nov'20 ' 96%

2 This question was newly added to the survey questionnaire duimd@ and is therefore not compared to round 1
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Disaggregatedata by gender shows that while women wkass likely to be asked for favours or bribes in November
2020, in March @21 more women experienced such requestean men Around 7% of women were asked for a
favour or bribe to access health services (increase of 4pp comparedrd 2), 6% made such experience when
accessing social services or hygiene and sanitary products (increase of 5 pp and 4 pp respectively)rardksd we
for a favour or bribe in return for access to medical supplies (increase of 2 pp).

Figurel19 Experienced personally requests flavoursor bribes for accessing basic services, by gender (1/2)

1/2

Men

Women

wave 3:
Mar'21

Health

Men

wave 2
Nov'20

Women

Men

wave 3:
Mar'21

Women

Social
services/assistance services/assistance

Men

wave 2
Nov'20

Women

Men

wave 3:
Mar'21

Women

products

Men

wave 2
Nov'20

Women

Men

wave 3:
Mar'21

Women

Men

Medical supplies for Hygiene and sanitary
personal protection

wave 2
Nov'20

Women

-I.-?ll-?lllﬂlll

No

94%

93%

96%

97%

94%

94%

95%

99%

97%

94%

96%

98%

97%

95%

96%

97%
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Similar results can ald®e observed in regard to access to food products (5%, increase ofahgpiilities (4%,
increase of 4pp), while only 1% of women were asked for a favour or bribe in order to access public transport services.

Figurel20Experierced personally requests ftavoursor bribes for accessing basic services, by gender (2/2)
212 mYes No

Men 97%

wave 3
Mar'21

Women 95%

Men 96%

Food products/supply

wave 2
Nov'20

Women 97%

Men 97%

wave 3
Mar'21

Women 96%

Utilities

Men 98%

wave 2
Nov'20

Women 100%

YL RN T

Men ]I/o 99%

wave 3
Mar'21

Women l/o 99%

Men - 94%

Women 1I%) 99%

Public transport

wave 2
Nov'20
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The younger the responderthe more likelythat shéhe made an experience where a favour or bribe was requested.
Around 10% of 18 to 2dearold respondents experiencedrequest for dribe or favour when accessing health or
social serviceas well as when accessing hygiene and sanitary products.

In compaison only between 3% and 7% of other age groups made such experiences. Respondesiebayears

or older were least likely to besleed for éribe in order to access basic services.

Figurel21Experienced personally reqaes$orfavoursor bribes for accessing basic services, by age

1824 y.0 N=301 2534 y.0 N=336 3584 y.0 N=28 454 y.0 N=22 564 vy.0 N=14065+ vy.0 N=129

Health services/assistandl% 89%

Social services/assistant@% 90%

g

Hygiene and sanitar 0
products XIU/0 B
Medical supplies foi/ 92%
personal protection
Food products/suppl 92%

Utilities 92%

-@-é—

Public transpora’% 98%

¥

w
S
>

94%

93%

96%

95%

97%

96%

98%

"

95%

96%

97%

97%

98%

98%

99%

¥

0%

93%

94%

95%

96%

96%

98%

100%

¥

95%

95%

99%

96%

94%

97%

99%

W yes

98%

98%

99%

99%

100%

100%

100%
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The increase of domestic violence since the spread of COVIE> been a severe issue all over the world. In March
2021, more than half of the respondents felt that domestic violence has increased since the onset of the pandemic
(52%). However, on a positive note, compared to the data results of the previotmugls of the assessment this
portrays aslightdecrease of 7 pp compared to November 2020 and a decrease of 4 pp compared to May 2020.

Figurel22 Perceived increase of domestic violence since the spread of @@W\ound

B round 3: Mar'21

Yes 59%
56%
30%
No
18%
| do not know 20%

21%

M round 2: Now'20 M round 1: May'20

52%
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Perception of increased domestic violence were especially higksjakové/Dakoviag Gijilan/Gnjilane and
Mitrovicé/Mitrovica (B% 68%and 67% respectively)Conversely, in the region bf NA 8 KG Ay Skt NA QG A Y I
third felt that domestic violence had increased (32%).

Figurel23Perceived increase of domestic violence since the spread of C@\HPregion

. . m Refuse to

answer

= Don't know

= No

= Yes

Ferizaj Gjakove Gjilan Mitrovice Peje Prishtine Prizren
(N=161) (N=153) (N=145) (N=178) (N=135) (N=396) (N=249)
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Taking &loser look at further disaggregatiby urbanity, gender and ethnicity shows that especially respondents that

Empowered lives,
Resilient nations.

resided in urban areas felt that domestic violence has incréagee the spread of COVID (57%).

K Albanian respondents were significantlyreriikely to believe that domestic violence increased (54%) compared to
K Serbs (26%hlere t should be noted that nearly one in three K Serbs did not provide an answer to this question

(30%).

Furthermore, more women perceived that domestic violencer@msased (55%) when comparnedmen (49%).

Figurel24 Perceived increase of domestic violence since the spread of @@\Hpurbanity, gender and ethnicity

Gender Area

Ethnicity

mYes mNo mDon'tknow m Refuse toanswer

Urban
(N=572)
Rural
(N=845)
Men

(N=716)
Women
(N=701)
Albanian
(N=1298)
Serb
(N=99)
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On a positive noteslightlymore respondents reported to know where to seek help and support in case of domestic

violencein March 2021 (73%) than November 2020 (70%} compared tdhe firstround of the assessmerinh May

2020 (64%). Nonetheless, it remains concerning that nearly one third did not know where to seek help in such cases

(27%).

Figurel25Knowledgeavhere © seek help and support in case of someone experiencing domestic violence such as hotlines, psychological

and police supporby round

Bround 3: Mar'21  Eround 2: Nov'20 B round 1: May'20

73%
Yes 70%

64%

No

35%

0%
1%

Refuse to answer

:
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Data results further show that K Albanians and K Serbs appeared to be equally well informed with 73% each that
declared to know where to seek help and support in cases of domestic violence. Respondents that reside in urban
areas (78%) as well as men (75%) were more knowledgeable in this regard when compared to respondents residing ir
rural areas (69%) or comparea women (70%)Overall, 30% of women did not know where to seek help (no and
R2y Qi 1y26 O2Y0OAYSROO®

Figurel26Knowledge where to seek help and support in case of someone experiencing domestic violence such as hotlines, psychologica
and police support, by gender, urbanity and ethnicity

= Yes mNo mDon't know

ey e e @
(N=572)

©
o
<
Rural
(N=gas) e e .
e omw 2%
% (N=716) .
]
O Women
(No701y g e
Albanian
2 (N=1299) o % %
c
=
L

ey oomw o ew [NESENN
(N=99)

While the majority of younger age groups as well as middle aged respoagdpetsedequally informed with
around 20% lacking knowledge where to seek help, the two oldest age group stood out with 26% and 27%
respectivelystating not to know where to seek pelnd support in cases of domestic violence.

Figurel27 Knowledge where to seek help and support in case of someone experiencing domestic violence such as hotlines,
psychological and police support, by age

= Don't know

= No

mYes

18-24y.0 25-34y.0 35-44y.0 45-54 y.0 55-64y.0 65+y.0
(N=301) (N=336) (N=286) (N=225) (N=140) (N=129)
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The majority of respondentkat residedin Mitrovicé/Mitrovica (89%), Gjakové/Dakovica (87%)Rej&k t S& O T di? |
claimed to be aware where to seek help and support in case of someone experiencing domestic violence. The lowest
ratio of informed respondentwasobserved inGjilan/Gnjilane (54%) where just over half were aware on where to
seek help in such ses.

Figurel28 Knowledge where to seek help and support in case of someone experiencing domestic violence such as hotlines,
psychological and police support, by region

i 5% 3% 4%
. = Don't know
= No
mYes
Ferizaj Gjakove Gjilan Mitrovice Peje Prishtine Prizren

(N=161)  (N=153)  (N=145)  (N=178)  (N=135)  (N=396)  (N=249)
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3.1.7 Sexual and Reproductive Health

The respondentsthat gave consent (N 702)were also asked about thejpersonal experience with potential
difficultiesin accessingexual and reproductive health services as well as contracefaiteemselves, their partner
or other family members.

The majority of resporaehts declared that they were not in need of such services, while 16% made use of
gynecologically and obstetrical services and didawetany difficulties. Another 10% reported to have used maternal
health services and also did not face any difficulliee.same applies to Aat made use of family planning services
and 5%hat accessed contraceptives.

Figure129Since the spread of COVIB, did you personaliyeed to access arekperiencd difficulties in accessing the following sexual
and reproductive health services and contraceptive for yourself, your partner or other family member

Maternal health m Family planning services Gynecological and m Access to contraceptives,
Obstetrical services including male condoms

No need for these services 88% - 81% -

I |
Yes and I/fami_ly member faced 0.6% 1% 20 ‘ 0.7%
some difficulties
ves, ar;g;jgfr;‘ii;f}i’cmzsbe”aced 0.1% 0.1% 0.7% 0.1%
Refuse to answer 0.1% 0.1% 0.3% 1%
I do not know | 0.7% 0.7% 0.9% 0.4%
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3.1.8 Environment

Since the onset of the COVIP pandemic many have spent more time outdoors and in ther@an order to
compensate for not being able to engage with many usual social and/or sports activities. ThHeredsref interest

to assess if people in Kosovo appreciate the environment more due to the-CIDMABdemit.

Data show thaaround half of the respondents said that they apprecidlbe environment more since the pandemic
started (53%), while two in five respondents declared that they appreciate it as much as they did before (41%). Slightly
more women stated thahey appreciatd the environment more (55%) when compared to men (52%). Disaggregated

data by urbanity did nathowsignificant differences.

Figurel30Increased appreciation for the environmaitce the onset of th€OVIBEL9 pandemic, by gender and urbanity

= Yes, | appreciate = Yes, | appreciate = No, | appreciate = No, | have not appreciated = | do not know = NA/ Refuse
it more it now while | did not before it as much as | did before it and | do not appreciate to answer
it now either

Overall
Men
o [ e s

9]

e)

c

(0]

O
Women

0,
(N=701) _4/_I‘
Urban 30

(N=572)

©

g

<

Rural

0 This question was added to the questionnaire dudngd3 of the assessment and is therefore not parative toround1 and 2.
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Variation between age groups regarding the appreciation towards the environment were minimal. Respondents
aged 55 to 64 were slightly less likely to appreciate the environment more since the onset of the pandemic (49%)
than other age groups.

Figurel31lincreased appreciation for the environment due to the C&¥ipandemic, by age

= Yes, | appreciate  Yes, | appreciate = No, | appreciate = No, | have not appreciated = | do not know m NA/ Refuse
it more it now while | did not before it as much as | did before it and | do not appreciate to answer
it now either

18 24

- B¢
(N 301)
e I s s
(N 336)
35 44

T - I
(N 286)
Vo I s s
(N 225)
55 64
(N 140)
65+vy.0 |
(N=129)
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3.2. Business Survey

This chapter of the report presents the findings from the thinahd of the businessurvey conducted with609
businesses in Kosoudata results are compared tound 1 andround 2 where applicableThis chapteis divided into
subsections based on the questionnaivhich wadised to conduct the survey.

3.2.1 Business Profiles

Consistent with the overall businessdacape in Kosovo, slightly more than one in three of the businesses that
LI NGHAOALI SR Ay (GKS adaNBSe 6SNB f20FGSR Ay GKS t NRAaK
NEIA2Y YR mMm: Ay CSNAIT I 2k ! iNBed& tegiohs. Fobaanazningliizdata ghalymisy >
GKS RAA&FIAINBIAIGAZ2Y o0& NBIAZ2Y A NARKAMB SR t AWATOAT Abytl Ngh ANES(E
Nearly two thirds (63%) of the businessalsunder the category of micro enterprisesqEmployees), almost one

third (27%) were small (4P employees) and 10% belonged to the category of medium and large enterprises (50+
employees)The legal status of most businestest took part in this surwewas sole proprietorship $86), while27%

were categorized aimited liability companiesThe majority had a business tenure of more than five y88¥)(

while 16% had a tenure of one to five years.

Figurel32 Regionabusiness distribution Figurel33 Businessize
Region Business size
CSNAT I 2k N @83 O = Micro
Gjakové/ Bakovica 9% (1-9 emp)
Gijilan/ Gnjilane 10%
. 5 Small
aAliNBOAOSK aAidvNe OA O X (10-49 emp.)
t Sesk tSawn
< o B . Medium & big
- 0,
t NAAaKUAYSK t NAOUAYIE 37% (50+ emp.)
Prizren 15%
Figurel34 Businestegal status Figurel35. Businesgenure
Legal status Tenure
83%
Sole Proprietorship 65%
Limited Liability Company 27%
16%
Other 8% -
1-5 years more than 5 years
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The businesses that took part in the surw&ye engaged with different businesses activitidse most represented
onewas retail trade with 32%, followed by industry and production (16%), construction (11%), hds{itRIEZA
(9%) and wholesale (7%)0And 5%, or less, of the businessese engaged with other activitieAsin the reports

for round 1 and 2 the businesses activitiegere grouped in order to enable meaningful and comprehensive data
analysisvith large enough sub samptés

Figure136. Businesactivitydistribution Figurel37. Businesseactivitygrouped

Retail trade [ NG 32% Trade
Industry/Production [N 16%

38%

Construction [l 11% Manufacturing - 18%
Restaurant/cafe/hotel || 9% '
Construction 11%
Wholesale - 7% .
Professionala a A 2 y | B85 NDAOSA <
y . HORECA. 9%
Transport / communicationl 3%
Agriculture 206 Professional service 0
I (IT, finance etc) 5%
Textile/Clothing || 2%
I SHEGK oLKE2R%20KSNF LR = Agriculture I 2%
Education | 0%
Real estate | 0% Other SerVices- 16%
0

hiKSNI &SNS 1190 S dzii &
Other | 1%

Other | 1%

As during the previoumunds of the assessmenté majority of businessesddot export as part of their business
activity (83%)The respondents position most commonly were owner of the businesses (68%) or Directoid§$5%).

business ownersiere men (8%)and @out 18% of the businesses were owned by women. Whei®4sof the
businesses had multiple owners.

Figure138 Respondents position Figure139Gender of the company owner

Respondent position Gender of the company owner

Manager - 10%
Director - 15%

Specialist . 6% Multiple Owners

= Men

31 Trade includes: refltrade and whole sale, manufacturing includes: industry/production and textile/clothing, construction includes: construction,
HORECA includes: restausaeafés, hotek, professional servicescludes: IT, fanceaccounting, consulting, advertising, research), agriculture includes:
agriculture, other services includes: transport and communication, real estate, health, other services such as beauty salons
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3.2.2 COVIELY Impact on Businesses

Thebusiness survegverall aims to asseise extentand typesof impactthe COVIEL9 pandemic had on businesses
in Kosovoln order to do that, te surveyfirst set out to assess the financial performance of busingasesto the
pandemic.

Overall, nearly half assessed their financial performanioe to COVIEL9 as good (48%), while more than one in
three evaluated it as very good (36%). Only 10% assessed thR€DpHELI financial performance as neutral, 3% as
poor and 2% as very poor.

Medium and big companies were most likely to assessfthancial performance prior to the pandemic as very good
63%)g KSy O2YLI NBR G2 avlrftf opm:0 2NJ YAONR odzaAiySaasSa
were slightly less likely to have experienced poor financial situations prioe tpatidemic, while the ratio of
businesses with good or very good performance did not significantly differ on a regional level.

Figurel40. Anancial performancef businesesBEFOREOVIEL9 by business size and region

m Very poor (big lossesis Poor (some losses,” Neutral m Good (some profit)m Very good (big profits, DK/Refust

Micro (19 employees %1% e
(O]
N
7]
@
3
m
i T ’ S e
(50+ emp.) F5% S
S
[@)]
(O]
x
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When taking a closer look at the role tenure hodiness activity playedata results suggest that younger businesses
were less likely to have performed very good financially prior to the outbreak of-C&®BP%), when compared to
businesses with a teme of more than five years (44%). Younger businesses also more often reported that their
financial situation was poor before (8%pn more established businesses (1%).

Data disaggregated tpusiness activitghows that while more businesses withi@REAhospitality reported very

good financial performance (54%), combined 6% reported a very poor or poor performance which portrays a higher
ratio than otherbusinesses that engage with other activiti@serall, few businessagsgardless ofype of busines
activity,declared to have performed poor or very poor prior to the pandemic.

Figurel41Financial performance of busines8&FOREQVIELY, by tenure anthusiness activity

m Very poor (big lossesi Poor (some losses,” Neutral

round 3: Mar '21 28894.0%

Up to 5 years |I8% 8%

Tenure

more than 5 years [[269%
Agriculture 8%
Manufacturing [8%6%
Construction J2%12%

Trade B% 8%

Sector

HORECABRA%
Profesionnal services (IT, finance e®96

Other services 8% 17%

Good (some profit)ym Very good (big profits, DK/Refuse

48% I L .

51% 2%

43% S MM

62% 8%

46% - .
35% .
48% S 3%

37% S %

47% S 5%

42% o 3B%
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As discussed abovdyet majority obusiness respondents stated that the financial performance of their business was
good @8%) or very good (36%iorto the outbreak of the pandemic. In March 2021, only 16% described the financial
performance as good and 2% as very gsinde the onset ahe pandemic

Over one third declared poor financial performance (36%), while 28% even declared very poor performance since
COVIEL9 emerged in KosovOn a positive note, when comparing these resultetmd 2 of the assessment, a slight
decrease candobserved in businesses that marked a poor or very poor financial performance (3 pp and 15 pp). More
business respondents described their financial performance as good in March 2021wHéforompared to
November 2020 (79%5.

Figurel42Financial performance of businesses AFTER €O©Mbground

. 28%
Very poor (big losses | 4306

36%
39%

Poor (some losses

. 16%
Good (some profit) “ 0 ® round 3: March'21

Very good (big profi’[s)rloz/z/0 ® round 2: Nov '20

0%
0%

52y Qi hojgj’zé

Refuse to answer

Data results disaggregated by business size show that micro businesses especially suffered financially under the
pandemic with 29%that reporteda very poor financiglerformanceand 36% a pogoerformance. While the same

ratio of small business reported a poor performance (368ty 12% reported a very poor performance. Over half of

the medium and big businesses declared that their financiadnpesince was either good (32%) or neutral (22%) since

the onset of the pandemic.

Figurel43Financial performance of businesses AFTER cOMP business size

| = @ =

17% 17% Very good (big profits)
(]

23% H Good (some profit)
0,

36% 36% 2206

36% Neutral

0
- 0% Poor (some losses)
=206~
E ! Micro Small Medium & big .
round 3: March'21 (1-9 emp)) (10-49 emp) (50+ emp.) | Very poor (big losses)

Business size

%2 This question was added durimynd2 of the assessment and is therefore not comparegiuod1
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In May and November 2020, around two thirds of business resptsbad declared to use internet and social media
as their main source of information regarding CEMIB7%) In March 2021this ratio had dropped to 45%, while
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more reported to make use of radio, television or newspapers (45%) compared to the previoasrtugoof the

assessmentrgund 1, 33% andound?2, 25%).

Still, few make use of official government webpages (3%),cpsitvice announcements (3%) or phone and
communication apps (2%) in order to inform themselves about risks, recommended preventive actions and coping

strategies related to the COVID pandemic.

Figurel44Main source of informéan regarding COVAD® (risks, recommended preventive action, coping stratedigsjund

Internet & social media 45%
(facebook, Instagram, etc 6
45%
Radio/Television/Newspape 25%

3%
Official Government websit 2%

. _ 0
Public service announcement/speaker 2‘3/0
(central and local government/municipalit 0

2%
0,
(telegram, viber, whatsapp, or cal 1%

Phone/Communication apps ,
hl%

Other

67%

M round 3:

Mar 21

W round 2:

Nov 20

round 1:

May ‘20
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The support forestrictivemeasurego close or limit business activitad dropped significantly betweeound1 and

round?2 of the assessmentshilein March 2021 during the thinund, results dd not differ greatly when compared

to round 2.

Nearly 40% still strongly opposed the measures and 22% somewhat opposed them. This portrays an increase of 1 pj
and 2 pp respectivglcompared to the situation in November 208dightly fewer expressed themselves neutral

regarding this matter (10%) compared to befomid 1, 19% andound2, 15%).

The support for the restrictive measures stood at 20%, similar to the results imbn2020 (21%). Strong support
was expressed by 9% of the business respondents, an increase of 3 pp compauad 20

Figure1l45 Support tothe currentrestrictivemeasures to close/limit business activity in order to slow down the spread of-COHWD

round
A" 399
Strongly oppose 38%

- 229

Somewhat oppose 20%
I 10%

Neutral 15%

I 20%

Somewhat support 21%

e 44%

I 0%

Strongly support 6%

Hmround 3: Mar '21

round 2: Nov '20

Mround 1: May '20
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Data results furthereveal that micro business respondents were more likely to strongly oppose the measures (40%)
when compared to small or medium and large businesses (35% each). Around one in three medium and large
businesses respondents showed themselves supportive ohéasures (30%), compared to 27% of small business
respondents and 29% of micro business respondents.

Figurel46. Level of apport to currentrestrictivemeasures to close/limit business activity in order to slow the spread of G\l
business size

m Strongly opposem Somewhat oppose Neutral m Somewhat supportm Strongly suppor

Small ( 10-49 employess_- 15% --

Business Size
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Around two in five of the businessspondents thatook part in the survey in March 2021, felt that the overall impact
of the COVIEL9 pandemic has lem very negative (41%). However, compared to the data resuftiné 2 this
portrays a decrease of 14 pp. More felt that the impact has been somewhat negativewBéfeompared to the
situation in November 2020 (37%).

Only 8% reported that the pandégrhad no impact, while 1% experienced a positive impact. None of the businesses
declared that the pandemic had a very positive impact upon their business.

Figurel47Impactof COVIEL9 on businesseim generalpyround

I 1

Very Negative 55%

_ 23% W round 3: Mar

21

Somewhat Negative 37%

B 8%

round 2: Nov

Neutral¢ No Impact 7% 20
D 1%
| 1%
Somewhat Positive|| 1%
W round 1:
| 0% May '20

Very Positive 0%
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More micro businesses reported a very negative impact of COMD their business (42%) when compared to small
(29%) or medium and big businesses (13%). Nonetheless, even the majority of small as well as medium and bic
businesses report somewhat negatingacts stemming from the pandemic (55% and 57% respectively).

Figurel48Impact of COVHD9 on businesses in genellay, business size

m Very Negative m Somewhat Negative = Neutral¢ No Impact = Somewhat Positive m Very Positive

Medium & big (50+ emp.)-_ 27% i

Business Size
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HORECA/hospitalihysinessesand those part obther services (that includes businesses such as beauty salons) stood
out with nearly half that reported very negative impacts of CQ9Idn their business (46% and 47% respectively).

Around one third of businesstisat engaged with tradé34%), agrictuire (31%) and construction (26%) also reported

very negative impacts due to the pandemic. Least diewusinesses that offerguofessional servisavith only 9%

that reported very negative impacts. However, it should be noted that even within thesgimfal servicbusinesses

which includes among others IT services or financial services, over two thirds still reported a somewhat negative
impact(69%)

Figurel49Impact of COVHDR9 on businesses in general, by busimesisity

m Very Negative m Somewhat Negative = Neutral¢ No Impact = Somewhat Positive m Very Positive

v | S o |
Profesionnal services (IT, finance et._ 22%

Sector
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Those businesgspondents thatleclared that COVHDO had negative or very negative impawigheir business were
asked for the respective reasofser half mentioned the lack of customers (54%), among those were most commonly
micro businesses respondents (55%) and medium and big businesses respondents (45%).

Nearlyone in six mentioned the measures @akby theinstitutionsto prevent the spreadf COVIEL9 were the
reasons for very negative or negative impact on their business (16%). Similar to the ab®wd theonicro business
respondentsnentioned theinstitutionalmeasures or a low financial turnover as reasons (17% and 16% respectively)
when compared to small (13% and 11% respectively) or medium and big businesses (10% and 12% respectively).

Overall, anotherl4% mentionedthe temporary closure of their business and 9% each declared that the lack of
institutionalsupport, reduced income ardw level of sales were reasons for negative impacts on their businesses.

Figurel50 Reasons for very negative and negative imjmcbusiness size

Overall (weighted) Micro (1-9 employees) Small ( 10-49 employess) m Medium&big ( 50+ employess)

Lack of costumers: 54% 55% 38% -
Measures to prevent COVID taken byle% 17% 13% IlO%
the government
Low financial turnover 16% 16% 11% IZ%
Temporary closure of the business14% 14% 15% l2%
Lack of government support 9% 10% 7% I7%
Reduced income 9% 9% 10% |5%
Low level of sales 9% 8% 10% IlO%
The pandemic sitqation in general had4% 506 4% 0%
a bad impact
Reduced working hours 3% 3% 6% l2%
Significant lack of emigrants (diaspora)3% 3% 1% I7%
Closure of branches| 2% 3% 2% 0%
Reduction of employees salaries 2% 2% 2% I7%
Lack of investment'opportunities, 20 206 5% I 20
collaborations
Insecurity and risk of infecting 20 1% 3% I5%

empoyees Multiple response
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In March 2021, bsineses thathad to stoptheir businessactivitiesmost commonlymentionedcentral institutional
measures as the main reason (59%). While this was also the most mentioned reason in May 2026udd &nof
the assessment in November only 44% had mentioned it. The shortage of clients or demmaitéd by nearly one
in four business respondents (20%, a decrease of 5pp compareahih?).

Few mentioned other reasons as the main reason for suspending their business activity; 8% mentioned the inability
to conduct business due to the nature of their business (increase of 6 pp comperadd®), and 6% each cited the

health and safety of tieemployees or financial loss$gas the main reasofincrease of 4 pp and decrease of 10 pp
respectively compared tound 2).

Figurel51 Main reason for suspendifgisiness activitypyround

6%
The health and safety of our employees 2%
5%
59%
Government measures 44%
81%
Our inability to conduct business 20/ 8%
because of the nature of our activity 302
20% round 3:
0 - .
Shortage of clients or demand 25% Merenzt
11%
6% r'f“,'?fjc"
Financial losses 16% ove
205 ro JF'EJ 1:
Other (specify) 5% May'20
0%
None of the above 7%

33 This response option was added to the questionnaire during round 2.
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Only 20% of ssinesses which fully or partially had suspended their agbaitl/full salaries for all their employees in
the time period from October 2020 to February 2021, this portrays a drop of 8 pp compashtb? where
respondents were askdtle same regardig thetime period May to September 2020. More businesses respondents
stated that their employees were forced to take unpaid leave (18%) than douimg2 of the assessment (1194).

Moreover,paying partial salaries was afdightlymore common duringime periodOctober 202Go February 2021
(11%)when compared to the time frame of May to September 2020 (7%). Still it should be noted that nearly half did
not resort to any of the listed actions (46%).

Figurel52 Applicabilityof statementsregardingthe periodOctober 2020February2021

20%
Paid full salary for all employee 28%
18%
Made employees take unpaid leav| 11%

51%

M round 3: March'21

11%
Paid partial salary for all employe 7%
9%
Hround 2: Nov 20
Made employees take paid annual lea\il] 3%
2%
Paid partial salary for some of the employe@8 2% round 1: May 20
0.1%
7%
Paid full salary for some of the employeds 1%
0.04%
46%
None of the above 53%

40%

34 This response option was added to this question dudngd 2.
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Changes in the lockdown measures and graduapesing of thesocietybetween May andune 202@verevisible in
the comparativedataof round 1 andround 2 wherealargedifference was observed in businesses respondents that
had to stop their business activity in May 2020 (56%) and November 2020r(t8%parison

In March 2021, data results show that the ratitha$inessethat had to stop their business activity deeGOVIEL9
remained the same as in November 2020 (13%). Fewer reported a partial stop of business activities (23%) when
compared to the situation duringpund2 of the assessment (40%).

Figurel53Full or partial stop of business actidigcause of COWD, by round

_——
Hround 3: March'21

Yes, completely 13%

e
PN 23%

Yes, partially 40%
T 31%
. 65

No 47% round 1: May 20

R 13%

Hround 2: Nov 20
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Disaggregatedata ofround 3 by business size and region show that micro businesses were significantly more likely
to have experienced a full (13%) stop in businesses actiatigzaced to small (7%) or medium and big businesses
(3%).

Around one in four micro and small businesses had to partially stop their business a88wiang 26% respectively),
while only 12% of medium and big businesses reported the same. Around tive ibu§inesses located in
t NAAKGAYS Skt NAOGAY Il KIF R LI NI Adorfipréd taioily 12%J5 Bosé I8cStadNid othalza A Y
regions. However, businesses located in other regions more commonly reported a full stop in businesses activity (15%)

compared to those in the capital region (4%).

Figurel54 Full or partial stop of business activity because of GO8/IBybusiness size and region

m Yes, completely m Yes, partially m No

round 3:Mar'21 1 | 230 S ———

% Micro (1-9 employees) | SOGNN 2306 I C o ——
[%2]
£ small ( 10-49 employess)iE IINZ6vs N I
2]
>
' Medium & big (50+ emp.)SEINT2% I
s Prishtina. BB A 0/ s Goo——
()]
(3}
o

non-Prishtina. |0 20/ N ——
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Businessegart of HORECA/hospitalityost commonly experienced a partial stop in activity (388mpared toother

types ofbusinesss. A 1ull stop in activities was reported most commonly from 18% of businesses belonging to the
other services category and 16% of HORESAitality businessesBusinessesffering professional services did not
experiencea full stop in business activities, however, 28% reported a partial stop.

The agricultwal businesseserenot impacted by partial or full stop of businesses activities according to the businesses
respondents thatook part in this survey.

Figurel55Full or partial stop of business activity because of GOY/IBybusiness activity

m Yes, completely m Yes, partially m No

g

anutacuring R 2o
S

oo 2%

orecH NG s

Profesionnal services (IT, finance et©) " 28% NG
————

Sector

115



NITED NATIONS . XX
0SOVO TEAM @UN =57 Y ) A

Those businesses respondents which experiencedsadplin their activitie$13%)of their business were next asked
about reasonsind the main reasothat causedt.

Aroundeight in 10businesses respondents declared the shortage of clients as a reason for the full stop in business
activity 84%). Most also mentioned thigsue as thenain reason (&%6).Two in fivanentioned difficulties in organising

work activities41%), but few mentioned it as the main reas2s).

Access to finances, decrease in production and difficulties with salary payments were also mentioned by around 20%
of the businesses respondents as reasons that lead to the stop in business aclivéi@screase of costs and
difficulties with tax obligations were mentioned by arounedl&%,however, nearly none mentioned those factors as

the main reason.

Figurel56 Reasons and maieasonfor full stop inbusiness activity

m Reasons that forced the business close Main reason
(multiple)
Difficulties on organizing work activitie_ 23%

Access to finance- 6%

Difficulties on salary paymen- 0%

Decrease in production- 4%
Increase of costs- 2%

Difficulties on complying with tax obligatior- 0%
Distribution problems l 0%

Lack of quuidity:l/o 0%

Shortage of raw material from local providees 0%
Shortage of raw material from impor©8o 0%

Other . 10%
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Many businesses in Kosavay have taely on economic assistance or relief to counterithpact of the COVHD9
pandemic. Therefore, it was importantdesessvhether respondents beliedahat future economic relief packages

for businesses will be fairly distributéd.March 2021, around 27% believed that economic relief will be somewhat
fairly distributed (23% believed the same in November 2020). Hovawgliar to findings ilNovember 2020, 22%

felt that it would be somewhat unfair distributed and 17% expectedtfali be completely unfairly distributed. Only

5% believed that economic relief will be completely fairly distributed, that portrays a decrease of 7 pp compared to
round2 of theassessment.

Figurel57 Perception if future ecamic relief packages for businesses will be fairly distributehuing

round 2: Mov'20 Hround 3: March'21
Will be completely unfairly distributed 15% I 1%
Will be somewhat unfairly distributed 22% - 22%
Neutral 14% - 13%
Will be somewhat fairly distributed 23% _ 27%
Will be completely fairly distributed 12% l 5%
52y Qi 1| V298 s 1%

wSaLRYRSyGa o6St2y3aay3a (2 oA3IISNI 0 dza A yeGicnaefedmore Hkely tai K 2 & S
believe that the distribution will be conducted in a fair manttean those belonging to smaller businesses or those
20 GSR AYAaARS (GKS tNAAKOGAYSKt NAOGAYIl NBIAZ2Y D

Figure158 Perception ifuture economic relief packages for businesses will be fairly distridugdalisiness size anehion

E52y Q0 Y

0,
19% m Will be completely
fairly distributed
17% 26% 27% 27% _
20% Will be somewhat
30% fairly distributed
0
24% — 13% 3% L Neutral
18%
12%
22% 22% 22% .
18% will pe somewhat
20% unfairly
distributed
- . m Will be completely
unfairly
non-Prishtina  Prishtina = Medium & big Small ( 10-49  Micro (1-9 Overall distributed
(50+ emp.) employess)  employees) (weighted)
Reaqion Business Size
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Data disaggregated lpusiness activitseveals that especially respondents with businepaesofHORECA/hospitality
were not confident that economic relief packages will be fairly distributed; around one in three déhavehis
process wilbe somewhat unfair (32%nd another 18% expect it to be completely unfair. Also, many of those
respondents belonging tan agriculturabusinessmostly believed that the distribution of economic relief will be
somewhat unfair (46%).

Figurel59Perception if future economic relief packages for businesses will be fairly distribubegjrimss activity

552y Q0 1Yy
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Overall, in March 20259% believedhat fraud and corruption connection wittrelief packages for businesset
occur, this portray an increase of 5 pp compareddiond2. Only 9% believed thfiaud and corruptions 2 yh@ppen
whilethis ratio stood at 17% November 20Q.

Nearly one fourth believed that fraud and corruption will happen and profélbhot be sanctioned (21%, compared
to 15% duringound2). Another 9% expected that tteewill definitely not beanysanctiors.

On the other hand, around 17% belidikat fraud and corruption in connection with relief packages will probably be
sanctioned (13% durimgund?2) and another 12% expected that such activitiedeflhitelybe sanctioned1(2%). It
should be noted that nearly one in three did not provide an answiis question (32%).

Figurel60Perception whether there will be attempted fraud and corruption regarding relief packages for businesaas] by

round 2- Mov'20 round 3: March'21
Fraud and corruption bu_t most probably will not 15% 21%
be sanctioned
Fraud and corruption _but definitely will not be 15% 9%
sanctioned
Fraud and corrupstgonncteilgrc]iergost probably will be 13% 17%
Fraud and corrsu;r:icotirgsgg definitely will be 12% 12%
No fraud and corruption 17% 9%
DK/NA 28% 32%
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When taking a closer look at disaggregated data by region it can be observed that businesses regsioigints

to businesses in the region bfNA a K (i A yhésk doridloflyipkrgeived that fraud and corruption will take place
and most probably will idoe sanctioned (38%). In comparison, only 10% businesses respondents from other region
shared the same opiniorHowever, ti should be noted that 38% of respondents from other regions than

t NA&KGAYS Kkt NId€an angwer taRIAisRjuegtiani  LINE @

Nealy one third of all micro and small business respondents believed that fraud and corruption connected to relief
packages will take place (29% and 32% respectively). Out ofdhmsed 20% believed that such actions will not be
sanctiored. Medium and lage business respondents were more positive in this regard with onlyha?%elieved

that fraud and corruption will take place.

Figure161 Perception whether there will bettempted fraud and corruption regarding relfickages for businessdsy business size
and region

DK/NA

24% o
0 0, 0,
38% 38% e e = No fraud and corruption

7% . . . Fraud and corruption and

definitely will be

14% 10% sanctioned
13% 11%
14% 9% . Fraud and corruption and
9 17% most probably will be
8% 16% 179% !

0 sanctioned

18% 17% 12% 3% 8% Fraud and corruption but
’ definitely will not be

8% 3% sanctioned
m Fraud and corruption but
most probably will not be

I i . . _ sanctioned

non-Prishtina Prishtina Medium & big ~ Small Micro Overall

(50+ emp.) (10-49 emp.) (1-9 emp.) (weighted)

Region Business size
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Next the business survey set out to assess whether businesses continued to pay pension contribution within the
context of theongoingCOVIBL9 pandemic.Prior to the outbreak, 83% declared to haeédgpension contributions

for all their employees at 5% of their gross wage at the Kosovo Pension Sawn@ohRsidering that this is required

by law, the 15%hat reported not to have paid such contributions should still be noted.

Overall, 87% decladethat they continued to pay pension contributions for their employees as before C@WVIbis
portrays a slight increase of 2 pp compareddond 2 and an increase of 7 pp compared to the fiosind of the

assessment.

Figurel62Businessepaying pension contributions for #ikir  Figurel63Businesses which continue to pay pension
employees at 5% of their gross wage at the Kosovo Pension contributions for their employees as before CO¥1D, byround

Savings Fund

f Yes 85%

Only for /90%
managerial O% /I,I ————— ? _ 80%
positions A
/,// MW round 3:
Only for ‘ 20 " . 13% Mar 21
some o
- No 15% round 2:
Nov '20

No . 15% - 20% M round 1:
May '20
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Nonetheless, it should be noted thbe4% of micro business respondents stated that their business did not continue
to pay pension contributions. In comparison, only 4% of small businesses did not continue the ,patiteat|
medium and big business respondents declared that their company continued to pay the contributions as before.

Figurel64. Businesses which continue to pay pension contributions for their employees as before; CQ\BDbusiness size

mYes = No

Business Size

122

































































































































