How We Worked From Home

Findings from the WFH experience in response
to the COVID-19 global health crisis
in Malaysia
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63% of employers and 76% of employees 10% @ Most or all operations continued had better business continuity during
said productivity stayed the same or @ Core operations continued the MCO. Similar results were observed
improved during WFH. 0% @ core operations disrupted for multinational corporations.
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Women and WFH Future of WFH
YVomen between 35-44 were tw.lce as percentage  Women Caregivers Change in o Most employees had a
likely as men to say WFH made it more Respondent and WFH \! ",/ Employee Opinion . .
difficult to manage domestic responsibilities 50% J of WFH after MCO positive experience of WFH,
(40% vs. 20%), reflecting the higher with 44% preferring to WFH
domestic burden on women.
45% three or more days a week.
Nonetheless, women who were caregivers
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@ improved 83% have or are considering WFH options post-MCO.
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